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 JOHN G. HOWAT 
  

PROFESSIONAL EXPERIENCE 

 

Senior Energy Policy Analyst: National Consumer Law Center.  1999 - Present Boston, MA 

 

 Advocate for enhanced low-income home energy security with particular focus on energy and utility economics, 

technologies and regulation  

 Manage broad range of state and national low-income energy advocacy projects 

 Provide expert testimony on low-income energy and utility issues before state regulatory agencies 

 Support the enhancement of advocacy capacity of a national network of low-income program delivery and policy 

organizations through targeted advice and assistance, trainings, and  maintenance of communications networks 

 Track technology, economic, programmatic, regulatory and policy developments pertaining to low-income access to 

energy and utility service 

 Provide state and federal legislative services on behalf of low-income advocates and clients 

 Develop reports and publications; coordinate and present low-income energy advocacy perspectives at national energy 

conferences 

 

Sole Proprietor: John Howat Associates.  1995 - 1999 Boston, MA 

 

 Conducted market and economic analysis, analysis of customer energy consumption and load profiles, development of 

power supply requests for proposals, and analysis of utility rates, assets and power purchase contracts. 

 Provided Legislative and Regulatory representation 

 Provided communications planning and program implementation 

 Registered Massachusetts Energy Broker 

 

Resource Planning Economist: Massachusetts Department of Public Utilities.  1991 - 1995  Boston, MA 

 

 Participated in adjudication and settlement proceedings pertaining to electric utility resource planning.  

 Conducted technical analysis in conjunction with development of regulatory review policies.  

 Prepared and conducted discovery and cross examinations of witnesses. 

 Drafted Orders, Decisions, and internal communications. 

 Acted as liaison to various public and private sector organizations.  

 

Massachusetts State Legislature.  1985 - 1991  Boston, MA 

 

Research Director: Joint Committee on Energy.  1991 

 

 Directed all committee legislative activities. 

 Hired, trained and supervised research and support staffs.  

 Conducted legal research and quantitative analysis leading to development of new legislation. 

 Worked with Committee Chairmen, rank and file legislators, lobbyists, members of the public and the press. 

 

Legislative Director: State Senator Sal Albano.  1988 - 1990 

 

 Coordinated all legislative and budgetary activities for Senate Chairman of the Joint Committees on Education and Public 

Safety, including drafting of legislation, amendments and budgetary proposals, and supervision of legislative aides and 

interns.  

 Advised the Senator on policies and programs related to education, health care, human services, housing, the 

environment, public safety, and taxation.  

 Coordinated public relations, including drafting of press releases and answering press inquiries.  

 Developed a legislative tracking system.  
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 Wrote briefing materials for debates and public presentations. 

 

Senior Legislative Research Analyst: Joint Committee on Energy.  1985 - 1988 

 

 Conducted research and analysis of legislation before the committee. 

 Drafted new legislation relative to energy efficiency programs and policies, non-utility generation, low-income energy 

programs, utility rates, municipal utilities, and the "Bottle Law."  

 

 

Executive Director: Association of Massachusetts Local Energy Officials.  1982 - 1985  Boston, MA 

 

 Promoted, monitored and evaluated four statewide institutional energy conservation programs as a consultant to the 

Mass. Municipal Assn. and the Mass. Executive Office of Energy Resources. 

 Wrote and negotiated grant proposals.  

 Conducted member recruitment, fund raising and financial management.  

 Produced, edited and contributed to quarterly newsletters distributed statewide.  

 Organized workshops and conferences for public sector energy managers.  

 

Teaching Assistant: Tufts University Graduate Department of Urban and Environmental Policy.  

1983 - 1984  Medford, MA 

 

 Conducted graduate workshops in financial analysis and management of local governments and non-profit organiza-

tions. 

 Subject matter included cash flow, net present value, internal rate of return, business planning and benefit/cost 

analyses with emphasis on externalities and non-quantitative values. 

 

Legislative Aide: Washington State Senator King Lysen.  1981 - 1982  Olympia, WA 

 

 Conducted inquiry into energy consumption, rate structures and taxation of Direct Service Industrial customers of 

energy suppliers and brokers in the Pacific Northwest.  

 Coordinated media relations and production of constituent newsletters.  

 

County Coordinator/Research Analyst: "Don't Bankrupt Washington" Campaign.  1981  Olympia, WA 

 

 Conducted analysis of economic impacts to electric utility ratepayers caused by cost overruns on five Washington 

Public Power Supply System nuclear power plants.  

 Served as Thurston County Coordinator of the organization that sponsored Initiative Measure No. 394, requiring 

voter approval for bonding of public energy facilities.  

 Conducted fund raising activities, coordinated the efforts of 30 volunteers, and waged an effective voter turnout 

campaign. 

 

EDUCATION 

 

Master of Urban and Environmental Policy.  Tufts University.  Graduate Department of Urban and Environmental 

Policy.  Medford, Massachusetts.  January, 1984. 

 

Areas of Study: Community Energy Planning, Energy Economics, Housing Policy, Community Economic Develop-

ment, Communications Methods, Financial Analysis and Management, Research Methods, Statistical 

Analysis, and various computer applications. 

 

Bachelor of Arts.  The Evergreen State College.  Olympia, Washington. June, 1981. 

 

Areas of Study: Economics, Political Science, American and European History.  
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John Howat Regulatory Commission Testimony and Comment Experience 

Case Name/Docket Client Topic Jurisdiction Date 

Cause No. 45159 - Northern Indiana Public 

Service Company 

 

Citizens Action Coalition of Indiana 

 

Direct Testimony - Rate 

design, low-income 

affordability program, 

credit and collections 

data reporting 

 

Indiana 

 

Feb-19 

 

Docket No. 18-1008/1009 - Ameren Illinois 

Company Illinois Attorney General’s Office 

Rebuttal Testimony - 

Prepaid utility service Illinois Nov-18 

D.P.U. 18-40 - The Berkshire Gas Company 

Massachusetts Low-Income 

Weatherization and Fuel Assistance 

Program Network and the 

Massachusetts Energy Directors 

Association 

Direct Testimony - 

General rate case, low-

income discount rate Massachusetts Sep-18 

Docket No. 18-1008/1009 - Ameren Illinois 

Company Illinois Attorney General’s Office 

Direct Testimony - 

Prepaid utility service Illinois Sep-18 

Case No. 18-00043-UT - Public Service 

Company of New Mexico 

New Mexico Coalition for Clean 

Affordable Energy 

Direct Testimony - Rate 

design New Mexico Aug-18 

D.P.U. 18-45 - Bay State Gas Company 

d/b/a Columbia Gas of Massachusetts 

Massachusetts Low-Income 

Weatherization and Fuel Assistance 

Program Network and the 

Massachusetts Energy Directors 

Association 

Direct Testimony - 

General rate case, low-

income discount rate Massachusetts Aug-18 

Cause No. 45029 - Indianapolis Power & 

Light Company 

Citizens Action Coalition of Indiana, 

Indiana Coalition for Human 

Services, Indiana Community Action 

Association, Sierra Club 

Direct Testimony - Rate 

design Indiana May-18 
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D.P.U. 17-170 - Boston Gas Company, 

Colonial Gas Company, 

each d/b/a National Grid 

Massachusetts Low-Income 

Weatherization and Fuel Assistance 

Program Network and the 

Massachusetts Energy Directors 

Association 

Direct Testimony - 

General rate case, low-

income discount rate Massachusetts Mar-18 

Docket No. 17-0837 - Commonwealth 

Edison Company Illinois Attorney General’s Office 

Direct Testimony - 

Prepaid utility service Illinois Mar-18 

Docket No. E-7, Sub 1146 - Duke Energy 

Carolinas 

Southern Environmental Law Center, 

North Carolina Justice Center, North 

Carolina Housing Coalition, Natural 

Resources Defense Council, and 

Southern Alliance for Clean Energy 

Direct Testimony - 

General rate case, rate 

design, affordable 

payment program 

North 

Carolina Jan-18 

Cause No. 44967 - Indiana Michigan Power 

Company 

Citizens Action Coalition of Indiana, 

Indiana Coalition for Human 

Services, Indiana Community Action 

Association, Sierra Club 

Direct Testimony - Rate 

design, affordable 

payment program Indiana Nov-17 

Docket No. E-2, Sub 1142 - Duke Energy 

Progress 

Southern Environmental Law Center, 

North Carolina Justice Center, North 

Carolina Housing Coalition, Natural 

Resources Defense Council, and 

Southern Alliance for Clean Energy 

Direct Testimony - 

General rate case, rate 

design, affordable 

payment program 

North 

Carolina Oct-17 

Docket No. P-2016-2572033 - RECO 

Energy Company's plan for an advanced 

payments program and petition for waiver of 

a portion of the Commission's regulations 

Pennsylvania Office of Consumer 

Advocate 

Surrebuttal Testimony - 

Prepaid utility service Pennsylvania Aug-17 
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Docket No. P-2016-2572033 - RECO 

Energy Company's plan for an advanced 

payments program and petition for waiver of 

a portion of the Commission's regulations 

Pennsylvania Office of Consumer 

Advocate 

Rebuttal Testimony - 

Prepaid utility service Pennsylvania Jul-17 

Docket No. P-2016-2572033 - RECO 

Energy Company's plan for an advanced 

payments program and petition for waiver of 

a portion of the Commission's regulations 

Pennsylvania Office of Consumer 

Advocate 

Direct Testimony - 

Prepaid utility service Pennsylvania Jun-17 

D.P.U 15-155 - Massachusetts Electric 

Company, Nantucket Electric Company, 

each d/b/a National Grid 

Massachusetts Low-Income 

Weatherization and Fuel Assistance 

Program Network 

Direct Testimony - low-

income discount rate, rate 

design, net energy 

metering and solar 

renewable energy credits  Massachusetts Mar-16 

Case No. 15-00261-UT - Public Service 

Company of New Mexico 

New Mexico Coalition for Clean 

Affordable Energy 

Direct Testimony - Rate 

design, affordable 

payment program, credit 

and collections data 

collection and reporting New Mexico Jan-16 

Cause No. 44688 -  Northern Indiana Public 

Service Company 

Citizens Actions Coalition of Indiana 

and the Environmental Law & Policy 

Center 

Direct Testimony - 

General rate case - rate 

design, affordability 

program, credit and 

collections data reporting Indiana Jan-16 

6690-UR-124 - Wisconsin Public Service 

Corporation 

Wisconsin Community Action 

Program Association Comment - Rate design Wisconsin Oct-15 
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Cause No. 44576 - Indianapolis Power and 

Light Company 

Citizens Actions Coalition of 

Indiana, Indiana Association for 

Community and Economic 

Development, Indiana Coalition of 

Human Services, Indiana Community 

Action Association, Indiana NAACP, 

and National Association of Social 

Workers Indiana Chapter 

Direct Testimony - 

energy affordability 

program, rate design Indiana Jul-15 

05-UR-107 - Wisconsin Electric Power 

Company and Wisconsin Gas Company 

Wisconsin Community Action 

Program Association Comment - Rate design Wisconsin Oct-14 

3270-UR-120 - Madison Gas and Electric 

Company 

Wisconsin Community Action 

Program Association Comment - Rate design Wisconsin Oct-14 

6690-UR-123 - Wisconsin Public Service 

Corporation 

Wisconsin Community Action 

Program Association Comment - Rate design Wisconsin Sep-14 

Docket 14-05004 - Nevada Energy 

Company 

Nevada Bureau of Consumer 

Protection 

Direct Testimony - 

Prepaid utility service Nevada Aug-14 

D.P.U. 14-04 - Investigation into time-

varying rates NCLC's low-income clients 

Comment - Rate design, 

regulatory consumer 

protections Massachusetts Mar-14 

Docket No. 4450 - Rules and regulations 

governing the termination of residential 

electric and natural gas service George Wiley Center 

Comment - Regulatory 

consumer protections Rhode Island Dec-13 
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Application 11-10-002 - San Diego Gas and 

Electric Company For Authority To Update 

Marginal Costs, Cost Allocation, And 

Electric Rate Design 

National Consumer Law Center's 

low-income clients, The Utility 

Reform Network, Center for 

Accessible Technology, Greenlining 

Institute 

Direct Testimony - 

Prepaid utility service California Jun-12 

Rulemaking 09-11-014 - Rulemaking to 

Examine the Commission’s Post-2008 

Energy Efficiency Policies, Programs, 

Evaluation, 

Measurement, and Verification, and Related 

Issues NCLC's low-income clients 

Comment - Energy 

efficiency financing California Feb-12 

Rulemaking 09-11-014 - Rulemaking to 

Examine the Commission’s Post-2008 

Energy Efficiency Policies, Programs, 

Evaluation, 

Measurement, and Verification, and Related 

Issues NCLC's low-income clients 

Reply Comment - Energy 

efficiency financing California Feb-12 

Docket Nos. UE-111048 and UG-111049 - 

Puget Sound Energy The Opportunity Council 

Direct Testimony - Bill 

payment assistance, 

home energy 

affordability Washington Dec-11 

Docket Nos.UE-111048 and UG-111049 The Energy Project 

Direct Testimony - Bill 

payment assistance, 

home energy 

affordability Washington Dec-11 
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R-10-02-005 - Rulemaking to address the 

issue of customers' electric and natural gas 

service disconnection NCLC's low-income clients 

Comments - Regulatory 

consumer protections California Sep-10 

Docket No. 7535 - Petition of AARP for the 

establishment of reduced rates for low-

income consumers of Green Mountain 

Power Corporation and Central Vermont 

Public Service Corporation; and as 

expanded to possibly include general 

applicability to all Vermont retail electric 

utilities AARP Vermont 

Rebuttal Testimony - Bill 

payment assistance Vermont Jun-10 

Docket 10-02009 - Nevada Energy Washoe County Senior Law Project 

Direct Testimony - 

Advanced meter 

consumer protections  Nevada Apr-10 

R-10-02-005 - Rulemaking to address the 

issue of customers' electric and natural gas 

service disconnection NCLC's low-income clients 

Opening Comment - 

Regulatory consumer 

protections California Mar-10 

Docket No. 06-0703 - Rulemaking IL 

Admin. Code - Part 280 

South Austin Community Council 

and Community Action for Fair 

Utility Practice 

Direct Testimony - 

Regulatory consumer 

protections Illinois Jan-10 

Project No. 35533 NCLC's low-income clients 

Comment - Prepaid 

utility service Texas Jan-10 
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Docket No. 7535 - Petition of AARP for the 

establishment of reduced rates for low-

income consumers of Green Mountain 

Power Corporation and Central Vermont 

Public Service Corporation; and as 

expanded to possibly include general 

applicability to all Vermont retail electric 

utilities AARP Vermont 

Direct Testimony - Bill 

payment assistance Vermont Sep-09 

Cause No. 43669 - Citizens Gas, Northern 

Indiana Public Service Company, and 

Vectren Energy Delivery AARP and Citizens Action Coalition 

Direct Testimony - Bill 

payment assistance, 

home energy 

affordability Indiana Sep-09 

D.P.U. 09-34 - Western Massachusetts 

Electric Company 

Low Income Weatherization and Fuel 

Assistance Network 

Comment - Prepaid 

utility service Massachusetts Jun-09 

Case No. ER-2008-0318 - Ameren UE AARP 

Surrebuttal Testimony - 

Hot weather safety 

program Missouri Nov-08 

Case No. ER-2008-0318 - Ameren UE AARP 

Direct Testimony - Hot 

weather safety program Missouri Aug-08 

D.T.E./D.P.U.  07-30 - Petition of the 

Attorney General for an Oversight 

Investigation of the Proposed Merger of 

National Grid and Keyspan 

Low-Income Weatherization and 

Fuel Assistance Program Network 

and Massachusetts Energy Directors 

Association  

Supplemental Direct 

Testimony - Customer 

service and regulatory 

consumer protections Massachusetts Nov-07 
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D.T.E./D.P.U.  07-30 - Petition of the 

Attorney General for an Oversight 

Investigation of the Proposed Merger of 

National Grid and Keyspan 

Low-Income Weatherization and 

Fuel Assistance Program Network 

and Massachusetts Energy Directors 

Association  

Direct Testimony - 

Customer service and 

regulatory consumer 

protections Massachusetts Nov-07 

CASE NO. PAC- 07-5 - Rocky Mountain 

Power 

Community Action Partnership of 

Idaho 

Direct Testimony - 

Collection agency costs, 

credit and collection 

rules Idaho Sep-07 

Docket No.  P- 00062240 - Equitable Gas 

company for Approval to Increase the Level 

of Funding for its Customer Assistance 

Program and to Implement an Adjustable 

Rate Mechanism to Recover Associated 

Expenses Concerning Universal Service and 

Energy Conservation Plan Costs Pennsylvania Utility Law Project 

Surrebuttal Testimony - 

Low Income affordability 

programs Pennsylvania May-07 

Docket No.  P- 00062240 - Equitable Gas 

company for Approval to Increase the Level 

of Funding for its Customer Assistance 

Program and to Implement an Adjustable 

Rate Mechanism to Recover Associated 

Expenses Concerning Universal Service and 

Energy Conservation Plan Costs Pennsylvania Utility Law Project 

Rebuttal Testimony - 

Low Income affordability 

programs Pennsylvania May-07 
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Docket No.  P- 00062240 - Equitable Gas 

company for Approval to Increase the Level 

of Funding for its Customer Assistance 

Program and to Implement an Adjustable 

Rate Mechanism to Recover Associated 

Expenses Concerning Universal Service and 

Energy Conservation Plan Costs Pennsylvania Utility Law Project 

Direct Testimony - Low 

Income affordability 

programs Pennsylvania Apr-07 

Project No. 33814 - Rulemaking concerning 

prepaid retail electric service AARP 

Reply Comment - 

Prepaid electric service Texas Mar-07 

Docket No. D-06-13 - Petition of 

Narragansett Electric Company and 

Southern Union Gas Company for Purchase 

and Sale of Assets George Wiley Center 

Direct Testimony - 

Merger impact mitigation Rhode Island Jun-06 

Docket No. 06-0202 - Petition to Initiate 

Rulemaking with Notice and Comment for 

Approval of Certain Amendments to Illinois 

Administrative Code Part 280 

South Austin Community Council 

and Community Action for Fair 

Utility Practice 

Direct Testimony - 

Regulatory consumer 

protections Illinois Apr-06 

Docket No. 3696 - New England Gas 

Company George Wiley Center 

Direct Testimony - 

General rate case - 

mitigation of low-income 

rate and bill impacts Rhode Island Oct-05 

Docket 05-0237 - Petition to Initiate 

Rulemaking with Notice and Comment for 

Approval of Certain Amendments to Illinois 

Administrative Code Part 280 

South Austin Community Council 

and Community Action for Fair 

Utility Practice 

Direct Testimony - 

Regulatory consumer 

protections Illinois Jun-05 

Docket No. 04-5003 - Nevada Power 

Company 

Nevada Bureau of Consumer 

Protection 

Direct Testimony - 

Prepaid utility service Nevada Jun-04 
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Docket No. R-00049255 - PPL Universal 

Service Programs 

Commission on Economic 

Opportunity 

Direct Testimony - 

Universal service 

programs Pennsylvania Jun-04 

Docket No. UD-97-5 - Entergy New 

Orleans' and Entergy Louisiana's Electric 

and Natural Gas Service Regulations, 

Policies and Standards 

Alliance for Affordable Energy, 

Louisiana Environmental Action 

Network, League of Women Voters 

of New Orleans, Pax Christi, and 

Bread for the World 

Direct Testimony - 

Regulatory consumer 

protections 

New Orleans 

City Council Jul-00 
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Duke Energy Carolinas’ Response to 

Vote Solar’s Third Set of Written Discovery Request 

Pursuant to S.C. Code Ann. § 58-4-55 

Docket No. 2018-319-E 

Related to Residential Customer Data 

Date of Request: January 22, 2019 

Date of Response: February 1, 2019 

CONFIDENTIAL 

X NOT CONFIDENTIAL 

The attached response to Third Data Request #3-1, was provided to me by the following 

individual: Elaine A. McCallister, Nonresidential & Sourced AR Operations, and was provided 

to Vote Solar under my supervision. 

Heather Shirley Smith 

Deputy General Counsel 

Duke Energy Carolinas, LLC 
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Vote Solar 

        Data Request No. 3 

        Item No. 3-1 

        Page 1 of 1 

 

 

DUKE ENERGY CAROLINAS 

 

 

Request: 

 

3-1 With respect to Residential Customers, please provide monthly figures since 2016 for 

each of the data points listed below: 

(a) Total number of accounts 

(b) Total sales (kWh) 

(c) Total billing 

(d) Total receipts 

(e) Total number of “Protected Accounts” 

i. For Protected Accounts, please disaggregate by reason for protection (e.g., financial 

hardship, serious illness, disability or age status, etc.) 

(f) Number of unpaid accounts 60-90 days after issuance of a bill 

(g) Dollar value of unpaid accounts 60-90 days after issuance of a bill 

(h) Number of unpaid accounts 90+ days after issuance of a bill 

(i) Dollar value of unpaid accounts 90+ days after issuance of a bill 

(j) Total number of unpaid accounts  

(k) Total dollar value of unpaid accounts 

(l) Number of accounts referred to collection agencies 

(m) Number of new payment agreements entered into  

(n) Number of new budget or levelized plans entered into 

(o) Number of accounts sent a notice of disconnection for non-payment 

(p) Number of service disconnections for non-payment 

(q) Ratio of service disconnections for nonpayment to total Residential Customers 

(r) Number of service restorations 

(s) Average duration of service disconnection for restored accounts 

(t) Number of accounts classified as Bad Debt 

(u) Dollar value of accounts classified as Bad Debt 

(v) Dollar value of recovered Bad Debt 

(w) Total number of customers charged a late payment fee 

(x) Total dollar value of late payment charges 

 

Response: 

 

Please see the attached file for response: 

DEC SC 2018 Vote Solar 3-1.xlsx  

 

DEC SC 2018 Vote 

Solar 3-1.xlsx
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Duke Energy Carolinas

Docket No. 2018-319-E

Vote Solar Data Request No. 3

Item No. 3-1

With respect to Residential Customers, please provide monthly figures since 2016 for each of the data points listed below:

(a)

# Bills Rendered January February March April May June July August September October November December

2018 2,632,944 2,633,665 2,637,108 2,643,944 2,648,078 2,658,445 2,664,893 2,669,044 2,670,323 2,660,581 2,663,684 2,664,299

2017 2,590,828 2,593,094 2,601,103 2,609,551 2,610,406 2,619,721 2,626,543 2,630,615 2,630,657 2,623,281 2,625,876 2,627,786

2016 2,503,478 2,506,318 2,507,871 2,508,938 2,511,221 2,511,932 2,514,058 2,514,523 2,522,125 2,524,616 2,527,481 2,529,812

Number of bills rendered includes both North and South Carolina

Number of bills rendered includes all classes of service in both North and South Carolina

(b)

Total sales (kWh) not available

(c)

Total Billing January February March April May June July August September October November December

2018 $633,092,763 $551,079,094 $464,450,079 $476,019,409 $463,671,680 $583,488,116 $656,618,406 $630,529,604 $706,328,649 $487,625,562 $473,429,876 $544,698,672

2017 $541,776,881 $476,168,218 $456,568,498 $489,792,863 $424,463,901 $534,800,003 $628,037,735 $631,106,188 $588,278,705 $497,298,949 $454,020,664 $503,908,043

2016 $538,478,945 $562,061,809 $515,777,815 $459,042,133 $464,891,922 $564,491,131 $672,160,101 $692,156,834 $676,657,634 $507,383,841 $436,986,928 $493,008,251

Total billing includes both North and South Carolina, and includes all classes of service in both North and South Carolina

(d)

Total Receipts January February March April May June July August September October November December

2018 $566,365,806 $465,764,139 $379,118,653 $404,599,480 $394,537,570 $527,693,855 $583,026,159 $547,039,381 $621,490,671 $401,946,280 $398,930,444 $469,032,197

2017 $470,531,216 $401,123,705 $383,318,972 $426,148,971 $361,781,189 $480,686,442 $563,874,071 $549,607,232 $509,819,113 $422,310,189 $389,257,523 $445,199,385

2016 $467,331,902 $484,484,266 $427,239,075 $383,698,283 $403,520,994 $508,385,221 $602,340,731 $606,309,826 $586,984,170 $415,538,423 $366,579,955 $430,606,131

Total receipts includes both North and South Carolina, and includes all classes of service in both North and South Carolina

(e)

Total number of protected accounts is not tracked month over month.  A query relfects 900 accounts designated 'medical' in South Carolina as of December 31, 2018.

(f), (h), (j)

Total Unpaid Accounts January February March April May June July August September October November December

2018 445,178 438,484 452,164 506,497 460,342 431,604 455,127 494,631 525,406 476,252 538,127 512,016

2017 461,458 434,905 465,817 469,475 435,813 439,473 459,945 481,992 526,650 476,155 512,164 459,331

2016 476,110 437,485 482,758 466,105 440,120 431,008 462,767 477,179 525,657 502,060 472,330 485,245

Total number of unpaid residential accounts 

Includes all North and South Carolina residential accounts not in a current status; accounts 30+ days past due (do not track number of accounts 60-90 days or 90+ days past due)

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts
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(g)

60 - 89 Past Due January February March April May June July August September October November December

2018 $8,829,935 $8,734,889 $9,572,892 $13,419,656 $8,745,775 $8,608,470 $8,052,229 $9,504,919 $13,474,993 $10,258,499 $10,311,186 $11,553,177

2017 $9,620,030 $9,638,683 $8,916,390 $10,838,797 $8,324,525 $7,146,765 $7,487,860 $7,533,585 $11,223,357 $10,369,381 $9,460,677 $8,052,866

2016 $7,512,645 $8,201,441 $10,568,247 $13,222,502 $10,790,502 $7,303,186 $6,252,290 $9,032,815 $13,125,784 $14,170,765 $11,658,978 $8,751,313

Includes all North and South Carolina residential accounts 60 - 89 days past due

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts

(i)

90+ Past Due January February March April May June July August September October November December

2018 $2,121,601 $1,865,853 $2,177,249 $3,862,065 $3,974,643 $3,426,679 $2,648,348 $2,016,419 $2,393,589 $2,698,428 $2,626,552 $3,257,587

2017 $2,687,260 $1,989,385 $2,106,856 $2,882,748 $2,647,641 $2,319,594 $2,096,124 $1,781,177 $1,806,191 $2,306,065 $2,410,505 $2,484,014

2016 $2,196,367 $1,706,004 $1,833,756 $2,593,392 $3,308,259 $2,976,949 $2,328,486 $1,686,703 $1,976,625 $2,765,140 $3,016,738 $3,232,486

Includes all North and South Carolina residential accounts 90+ days past due

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts

(k)

Accounts Past Due January February March April May June July August September October November December

2018 $60,101,360 $79,323,520 $78,863,739 $65,130,331 $62,126,854 $50,504,314 $63,842,854 $74,207,417 $75,404,947 $74,599,847 $65,698,964 $64,443,521

2017 $64,171,338 $67,804,959 $63,815,351 $57,489,735 $54,174,983 $49,253,096 $57,639,529 $73,833,439 $71,787,699 $67,474,086 $56,809,803 $52,297,588

2016 $63,326,150 $70,851,225 $81,520,263 $69,974,886 $55,769,055 $50,939,312 $60,366,503 $75,708,365 $82,137,649 $83,397,173 $61,462,946 $55,110,898

Includes all North and South Carolina residential accounts 30+ days past due

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts

(l), (t)

Accounts Charged Off

2018 87,040

2017 74,481

2016 77,020

Includes all North and South Carolina accounts, both residential and non-residential

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts

Data is tracked YTD, and reflects the number of accounts charged off from January 1 - December 31 of the year

(m)

Payment Agreements January February March April May June July August September October November December

2018 42,559 45,404 51,148 47,129 43,234 46,179 42,531 51,271 47,373 54,504 51,533 44,800

2017 42,073 46,986 39,752 39,532 44,522 44,879 41,209 47,913 52,930 55,851 47,691 46,223

2016 45,320 37,731 36,400 47,790 46,646 37,464 40,763 48,290 48,736 56,052 53,149 46,273

Includes all North and South Carolina accounts, both residential and non-residential

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts

(n)
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The number of new budget or levelized plans entered into is not available

(o)

Disconnect Notices January February March April May June July August September October November December

2018 217,919 244,215 255,136 238,565 240,605 233,472 233,937 252,226 250,802 271,401 269,239 266,057

2017 241,960 262,129 240,306 229,743 240,092 231,355 228,533 251,991 258,616 263,539 252,014 251,504

2016 252,011 250,712 241,459 249,975 247,465 229,938 231,977 247,540 250,106 270,354 272,838 252,472

Includes all North and South Carolina accounts, both residential and non-residential

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts

(p)

Disconnect Accounts January February March April May June July August September October November December

2018 12,703 17,139 15,261 19,597 17,863 15,852 16,628 19,187 7,216 20,085 16,647 7,734

2017 12,040 13,498 12,713 11,969 15,588 14,156 12,319 14,933 11,835 18,820 9,345 12,846

2016 8,955 12,268 14,144 14,848 14,446 13,516 12,186 13,570 13,444 10,809 12,677 9,719

Includes all North and South Carolina accounts, both residential and non-residential

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts

(q)

Ratio of service disconnects for non payment to total residential customers is not available, as disconnects include all classes of service

(r)

Service Restorations January February March April May June July August September October November December

2018 11,391 14,682 13,448 16,259 15,569 13,876 14,199 16,649 8,182 15,592 15,245 8,470

2017 9,930 12,332 11,893 9,985 11,898 11,852 10,030 12,434 10,808 15,230 10,514 13,425

2016 8,332 10,991 11,093 12,316 13,176 11,036 10,346 11,365 11,724 9,717 11,349 9,774

Includes all North and South Carolina accounts, both residential and non-residential

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts

(s)

DEC does not track the average duration of service disconnection for restored accounts

(u), (v)

Net Bad Debt January February March April May June July August September October November December

2018 $406,229 $98,215 $171,707 $284,989 $792,500 $500,107 $528,332 $292,936 $370,584 $318,447 $472,794 $319,028

2017 $350,389 $133,357 $103,132 $257,151 $383,652 $292,449 $302,546 $231,671 $229,675 $192,300 $318,223 $307,272

2016 $261,880 $104,651 $56,115 $156,726 $428,874 $337,113 $386,146 $344,361 $144,529 $274,426 $340,194 $547,335

Includes all South Carolina accounts, both residential and non-residential

Net dollars include bad debt and recoverd bad debt; breakdown not available

(w)

DEC does not track the number of customers charged a late fee
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(x)

Late Payment Fees January February March April May June July August September October November December

2018 $1,615,316 $1,765,123 $1,717,386 $1,368,018 $1,487,842 $1,094,931 $1,403,289 $1,809,431 $1,503,452 $1,783,191 $1,776,608 $1,316,881

2017 $1,465,387 $1,537,631 $1,598,544 $1,160,261 $1,150,684 $1,242,360 $1,227,612 $1,719,740 $1,526,040 $1,478,499 $1,466,798 $1,193,976

2016 $1,280,422 $1,625,905 $1,986,384 $1,364,646 $1,245,424 $1,391,974 $1,298,995 $1,932,024 $1,815,243 $1,674,069 $1,665,959 $1,196,039

Includes all North and South Carolina accounts, both residential and non-residential

South Carolina represents approximately 25% of DEC, and could be applied as a percentage to estimate delinquent South Carolina residential accounts
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Duke Energy Carolinas’ Response to 

Vote Solar’s Third Set of Written Discovery Request 

Pursuant to S.C. Code Ann. § 58-4-55 

Docket No. 2018-319-E 

Related to Residential Customer Data 

Date of Request: January 22, 2019 

Date of Response: February 1, 2019 

 

 

 CONFIDENTIAL 

 

X  NOT CONFIDENTIAL 

 

 

 

The attached response to Third Data Request #3-2, was provided to me by the following 

individual: Elaine A. McCallister, Nonresidential & Sourced AR Operations, and was provided 

to Vote Solar under my supervision. 

 

 

        

       Heather Shirley Smith 

       Deputy General Counsel 

       Duke Energy Carolinas, LLC 
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Vote Solar 

        Data Request No. 3 

        Item No. 3-2 

        Page 1 of 1 

 

 

DUKE ENERGY CAROLINAS 

 

 

Request: 

 

3-2 With respect to Low-income Residential Customers (defined here as customers who 

participate in the Low Income Home Energy Assistance Program, the Weatherization 

Assistance Program, any ratepayer-funded bill payment assistance or arrearage 

management program, or any low-income ratepayer-funded energy efficiency or DSM 

program), please provide monthly figures since January 2016 for each of the data points 

listed below: 

(a) Total number of accounts 

(b) Total sales (kWh) 

(c) Total billing 

(d) Total receipts 

(e) Total number of Protected Accounts 

i. For Protected Accounts, please disaggregate by reason for protection (e.g., financial 

hardship, serious illness, disability or age status, etc.) 

(f) Number of unpaid accounts 60-90 days after issuance of a bill 

(g) Dollar value of unpaid accounts 60-90 days after issuance of a bill 

(h) Number of unpaid accounts 90+ days after issuance of a bill 

(i) Dollar value of unpaid accounts 90+ days after issuance of a bill 

(j) Total number of unpaid accounts  

(k) Total dollar value of unpaid accounts 

(l) Number of accounts referred to collection agencies 

(m) Number of new payment agreements entered into  

(n) Number of new budget or levelized plans entered into 

(o) Number of accounts sent notice of disconnection for non-payment 

(p) Number of service disconnections for non-payment 

(q) Ratio of service disconnections for nonpayment to total Residential Customers 

(r) Number of service restorations 

(s) Average duration of service disconnection for restored accounts 

(t) Number of accounts classified as Bad Debt 

(u) Dollar value of accounts classified as Bad Debt 

(v) Dollar value of recovered Bad Debt 

(w) Total number of customers charged a late payment fee 

(x) Total dollar value of late payment charges 

 

Response: 

 

DEC does not currently track this information for low income customers. 
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Resolution Supporting the Gathering of Data for Electric and Natural Gas Distribution 
Companies by Individual State Utility Commissions or Energy Offices 

WHEREAS, The National Association of Regulatory Utility Commissioners (NARUC) 
recognizes the importance of gathering comparable aggregate residential billing and arrearage 
data to quantify the extent of customer indebtedness to utilities and the financial impact of 
customer indebtedness on utilities; to support State and federal low-income assistance programs, 
such as LIHEAP; and to evaluate the impact on customer affordability of essential electric and 
natural gas service; and 

WHEREAS, The lack of wide-ranging billing and arrearage data has made it more difficult for 
many consumer groups, legislative offices and commissions to quantify the magnitude of the 
problem of non-payment for consumers; and 

WHEREAS, The wide-ranging data compiled would be of great assistance to formulate State 
and national policies to assure affordable electric and natural gas service for residential 
customers, and to support programs which are necessary to the health, safety and welfare of 
American households; and  

WHEREAS, The data compiled would provide State and federal policymakers with the tools 
needed to evaluate and ensure that federal energy assistance funds, such as LIHEAP, are 
adequate to meet utility-related emergencies due to increases in energy prices and/or weather 
related emergencies; and  

WHEREAS, Based on survey data compiled by the NRRI/NARUC Staff Subcommittee on 
Consumer Affairs in 2002 and 2004, although there are at least eighteen States that are known to 
collect and report such data, it is necessary to have more comparable and inclusive data for the 
entire nation; and  

WHEREAS, The compilation of comparable, periodic billing and arrearage data for residential 
customers over time would be very beneficial to State and federal policymakers to evaluate the 
impact of market conditions, higher energy prices, and weather conditions; evaluate the need for 
additional targeted financial assistance and energy management programs, as well as the need for 
review of State commission policies and practices to protect seniors and low-income customers; 
and 

WHEREAS, NARUC recognizes that the National Association of State Utility Consumer 
Advocates (NASUCA), National Energy Assistance Directors Association (NEADA), 
Consumers Union, Consumer Federation of America, National Consumer Law Center (NCLC), 
National Low Income Energy Consortium (NLIEC), and the AARP (formerly the American 
Association of Retired Persons) support this resolution; now therefore be it 

RESOLVED, That the Board of Directors of the National Association of Regulatory Utility 
Commissioners (NARUC), convened in its February 2006 Winter Meetings in Washington, 
D.C., urges each individual State to gather relevant utility billing and arrearage data from all 
electric and gas utilities within its State commission jurisdiction and encourages other providers 
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of electric and gas to work cooperatively with their State commission to provide necessary 
aggregate data; and be it further 
 
RESOLVED, That NARUC directs the Staff Subcommittee on Consumer Affairs to form a 
collaborative workgroup with all interested stakeholders to design a survey template and a data 
dictionary of terms, and to urge each State to use and distribute the data dictionary and survey to 
all the utility companies within its State; and be it further  
 
RESOLVED, That NARUC urges each State commission or energy office to generate a list of 
commission or energy office contacts for this project; and be it further  
 
RESOLVED, That NARUC urges each State commission or energy office to direct utility 
companies to forward all questions about the project to its Commission contact, who in turn, will 
then forward the questions to the Staff Subcommittee on Consumer Affairs or its designee in 
order to ensure the consistency of data collection; and be it further 
 
RESOLVED, That NARUC urges each State commission or energy office to aggregate the 
company level data into appropriate industry summary level data and submit it to the Staff 
Subcommittee on Consumer Affairs or its designee for analysis; and urges each State 
commission or energy office contact to document all variations and exceptions in the data and 
submit it for analysis; and be it further 
 
RESOLVED, That affected stakeholders be allowed an opportunity to review the data analysis 
and derived conclusions prior to publication in order to provide clarification and ensure 
consistency.  
_______________________________________ 
Sponsored by the Consumer Affairs Committee 
Adopted by the NARUC Board of Directors February 15, 2006 
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1 

NATIONAL ASSOCIATION OF STATE UTILITY CONSUMER ADVOCATES 

RESOLUTION 2011-2 

URGING STATES TO GATHER UNIFORM STATISTICAL DATA ON 
BILLINGS, ARREARAGES AND DISCONNECTIONS OF RESIDENTIAL GAS 

AND ELECTRIC SERVICES 

Whereas, the National Association of State Utility Consumer Advocates (“NASUCA”) 1 
has passed a companion resolution encouraging the states to institute programs to reduce 2 
the incidence of disconnection of residential gas and electric service based on 3 
nonpayment; and  4 

Whereas, gathering data concerning residential gas and electric service, including data 5 
concerning billings, arrearages and disconnections, and making that data publicly 6 
available, will assist policymakers in evaluating the effectiveness of existing 7 
disconnection practices and in identifying problems that may require new practices and 8 
policies; and 9 

Whereas, the collection of arrearage and disconnection data concerning at-risk segments 10 
of the population including low-income customers, the elderly, and the ill are necessary 11 
to ensure that public health and safety risks are being adequately considered; and  12 

Whereas, consistent, uniform reporting by utilities of billing and arrearage data enables 13 
policymakers to quantify both the number of consumers who are experiencing problems 14 
in paying their utility bills and the financial impact of the arrearages1; and  15 

Whereas, the compilation of billing and arrearage data assists policymakers in evaluating 16 
the adequacy of financial assistance programs, such as the Low Income Home Energy 17 
Assistance Program (LIHEAP) and other government assistance programs, utility fuel 18 
funds, and community assistance resources in helping customers pay utility bills;2 and 19 

Whereas, a lack of consistent reporting of billing and arrearage data impedes the 20 
identification and/or aggregation of credit and collection best practices and the adoption 21 
of credit and collection benchmark standards that can be used in the States; and  22 

Whereas, public policy supports the development of cost effective credit and collection 23 
policies and practices3 that make disconnection of gas and electric services the remedy of 24 
last resort, occurring only after all other reasonable collection tools have been exhausted; 25 
and 26 

Whereas, data regarding the imposition of cash deposits is necessary to evaluate their 27 
effectiveness and whether alternative methods should be used to help consumers 28 
demonstrate creditworthiness; and      29 
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2 

Whereas, the collection of data concerning the additional charges and fees such as late 30 
payment charges, deposits, third-party fees for credit card or electronic payments, and 31 
reconnection charges are measures of the impact that customers are experiencing paying 32 
utility bills; and 33 

Whereas, evaluations concerning the design and effectiveness of payment extensions and 34 
multi-month payment plans, including the number of disconnections avoided through the 35 
use of payment plans, can be performed much more effectively when there is a basis for 36 
evaluation through quantitative data uniformly reported across comparable utilities;  and 37 

Whereas, data concerning the length of time that customers are living without gas and or 38 
electric services following disconnections for non-payment is indicative of the difficulty 39 
consumers are experiencing securing access to continuous, essential utility services; and  40 

Whereas, the National Association of Regulatory Utility Commissioners (“NARUC”)  41 
has previously passed a resolution4 supporting the gathering of terminations and 42 
arrearages data, including an emphasis on bringing interested stakeholders to the process 43 
of developing strategies for using such data effectively;  44 

Now, therefore, be it resolved, that NASUCA urges the states to collect uniform data on 45 
gas and electric billing, arrearages and disconnections;  46 

Be it further resolved, that NASUCA urges the states to adopt uniform reporting 47 
standards, enabled by reporting category requirements that are carefully defined and 48 
explained, such that commissions and advocates can view the data obtained from separate 49 
utilities for each reporting category alongside other utilities within the same industry,  50 
and draw not only utility-specific conclusions but industry-wide conclusions by 51 
aggregating the data, regarding the effectiveness or impact of specific disconnection, 52 
credit and collection practices or policies;  53 

Be it further resolved, that NASUCA supports the collection and reporting of publicly 54 
available data on billings, arrearages and collections that enables an understanding of 55 
issues of affordability impacting customers in paying utility bills and the effectiveness of 56 
available resources to help consumers;  57 

Be it further resolved, that NASUCA supports the collection and reporting of data on 58 
billing arrearages and disconnections that is timely enough for prompt analysis as needed; 59 

Be it further resolved, that NASUCA supports the accessibility of uniform and reliably 60 
collected disconnections, credit and collection, billing and arrearages data to enable 61 
commissions and advocates to better evaluate credit and collection policies and practices, 62 
and setting and adopting benchmark standards and best practices;  63 

Be it further resolved, that NASUCA supports the uniform gathering of the following 64 
defined data by the states on an annual basis: 65 
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3 

a. number of residential customers who were required to pay a deposit to66 
demonstrate creditworthiness to initiate gas or electric service and the average67 
amount of the deposit;68 

b. number of residential customers who used alternative methods to a deposit to69 
demonstrate financial responsibility while initiating service;70 

c. number of residential customers who were required to pay a deposit to initiate gas71 
or electric service but were unable to do so;72 

d. number of customers enrolled in each specific and distinct low-income payment73 
plan;74 

e. average payment amount for customers in each specific and distinct low-income75 
payment plan;76 

f. number of customers enrolled in every other type of payment plans offered by the77 
utility to other (non-low-income) customers;78 

g. the aggregate dollar amount that is being deferred in each specific and distinct79 
type of low-income or other payment plan;80 

h. the aggregate dollar amount that has been collected in each specific and distinct81 
type of low-income and other payment plan;82 

i. number of customers who defaulted on each specific and distinct type of payment83 
plan;84 

j. provide the dollar value and number of residential accounts (and low-income85 
accounts) written off as gross uncollectibles, in that the accounts have been86 
written off and sent to a collection agency;87 

k. the dollar value and number of residential accounts (and low-income accounts)88 
written off as net uncollectibles, in that the accounts have been written off after a89 
collection agency has failed to collect payment;90 

l. separately provide the total number of accounts in arrears between 30 – 60 days,91 
60 – 90 days, more than 90 days;92 

m. separately provide the total dollar amount of the arrears that were owed between93 
30 – 60 days, 60 -90 days, more than 90 days;94 

n. number of residential customers receiving a disconnection notice;95 
o. number of low-income customers receiving a disconnection notice;96 
p. number of residential customers disconnected for non-payment;97 
q. number of low-income customers disconnected for nonpayment;98 
r. number of customers enrolled in a low-income payment assistance program when99 

they were disconnected for non-payment;100 
s. number of residential customers who used special medical certification101 

procedures to avoid disconnection;102 
t. separately provide the number of residential disconnections, and low-income103 

residential disconnections, where service was reconnected within ten business104 
days, ten to thirty days, thirty to sixty days, sixty to ninety days, and greater than105 
ninety days.106 

Be it further resolved, that NASUCA supports the gathering and reporting of information 107 
related to the number of residential customers who received LIHEAP, fuel funds, or other 108 
financial assistance and the average amount of assistance received; 109 
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4 

Be it further resolved, that NASUCA supports the gathering and reporting of the 110 
additional charges and fees that consumers pay on an annual basis to pay utility bills 111 

a. to pay bills at authorized agents of the utilities;112 
b. to pay bills via credit cards or electronic checks;113 
c. in late payment charges;114 
d. in reconnection charges.115 

Be it further resolved, that NASUCA authorizes its Executive Committee to develop 116 
specific positions and take appropriate actions consistent with the terms of this resolution.  117 
The Executive Committee shall advise the membership of any proposed action prior to 118 
taking action if possible.  In any event the Executive Committee shall notify the 119 
membership of any action pursuant to this resolution. 120 

Submitted by Consumer Protection Committee 

Approved June 28, 2011 
San Antonio, Texas 

12008 Individual State Report by the NARUC Consumer Affairs Subcommittee on Collections 
Data Gathering, NARUC Consumer Affairs Committee (Nov. 17, 2008), 
http://www.naruc.org/Publications/2008%20NARUC%20Collections%20Survey%20Report.pdf.  

2Tracking the Home Energy Needs of Low-income Households Through Trend Data on 
Arrearages and Disconnections, National Energy Assistance Directors’ Association (May 2004), available 
at http://www.neada.org/publications/Tracking the Need.pdf. 

3, Ron Grosse, Wisconsin Public Service Corporation, with Collaboration of Nancy Brockway, 
National Regulatory Research Institute (Revised 2008), available at http://nrri.org/pubs/multiutility/Win-
Win Alternatives for Credit Collections.pdf. 

4National Association of Regulatory Utility Commissioners, Resolution Supporting the Gathering 
of Data for Electric and Natural Gas Distribution Companies by Individual State Utility Commissions or 
Energy Offices (Nov. 14, 2007), available at http://www.naruc.org/resolutions.cfm. 
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Consolidated

  Year: 2015

 GAS PIPP REPORT

Enrollment Numbers for Active and Graduate PIPP Programs JAN FEB MAR APR MAY JUNE JULY AUG SEPT OCT NOV DEC

(A) Number of Total Residential Customer Accounts

(B) Number of Total PIPP Accounts

1) Active, non-Grad PIPP

a) New Enrollees

b) Repeat Enrollees

2) Graduate PIPP

3) Percentage of Residential Customers on PIPP

(C ) Number of Customers Dropped from Active, Non-Grad PIPP Enrollment

1) Non-payment

2) Failure to reverify

3) Failure to bring account current at anniversary date

4) Income Ineligible

5) Other

(D)Number of Customers Dropped from Graduate PIPP Enrollment

1) Non-payment

2) Completed 12 month Graduate PIPP program

a) Successfully Completed Graduate PIPP

3) Failure to bring account current upon enrollment

4) Other

Billing & Payment Amounts for Active PIPP Customers

(E) Total Billings for Active PIPP Accounts ( based on usage)

1) Average Total PIPP Bill

(F) Total PIPP Payments Received

1) Customer Payments

2) E-HEAP payments

3) HEAP payments

(G)Unrecovered portion of Active PIPP Bills 

1) Percentage of total billings paid by Active PIPP Customers

(H) PIPP Installment Billings

1) Average PIPP Installmen t

2) Percentage of Installment Billings Paid by Active Pipp Customers

Payments Received and Incentive Credits Awarded

(I) Number of PIPP installment payments received 

1) Active

2) Graduate

3) percentage of active PIPP  installment payments received

4) percentage of graduate PIPP installment payments received

(J) Number of timely and full PIPP installment payments received 

1) Active

2) Graduate
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3) percentage of active PIPP  installments that are timely and in full

4) percentage of graduate PIPP installments that are timely and in full

(K) Total Dollars of on-time payment incentive credits awarded

1) Active

2) Graduate

3) Average Active Credit

4) Average Graduate Credit

Usage

(L) Average Monthly Mcf Usage of PIPP Customer

(M)  Average Monthly Mcf Usage of Non-PIPP Residential Customer

Aged/Deferred  Recoverable through PIPP Rider

(N)  Beginning Balance of Aged PIPP Arrearages

(O) Aged/Deferred Current Month's PIPP Arrearages

1) Number of months debt is held prior to aging

2) Administrative costs (if applicable)

3) Revenue sharing  (if applicable)

4) Carrying charges (if applicable)

(P) Arrearage Recovery/PIPP Rider  

(Q)  Ending Balance  of PIPP Arrearages

(R) Monthly volumes applicable to PIPP Rider /Mcf

(S) Approved  PIPP Rider Rate in Effect (Mcf)

ELEC
TR

O
N
IC
ALLY

FILED
-2019

February
26

4:30
PM

-SC
PSC

-D
ocket#

2018-319-E
-Page

28
of123



Consolidated

Year: 2015

DISCONNECT-RECONNECT-DEPOSIT REPORT JAN FEB MAR APRIL MAY JUNE JULY AUG SEPT OCT NOV DEC

A) Number of Non-PIPP  Residential Customer Accounts 0 0 0

1) Number of Disconnections for non-payment 0 0 0

2) Number of Reconnections 0 0 0

3) Disconnection Rate #DIV/0! #DIV/0! #DIV/0!

4) Ratio of Reconnections to Disconnections #DIV/0! #DIV/0! #DIV/0!

B) Number of Non-PIPP Residential Customers on Payment Plans 0 0 0

1) Number of Disconnections for non-payment 0 0 0

2) Number of Reconnections 0 0 0

3) Disconnection Rate #DIV/0! #DIV/0! #DIV/0!

4) Ratio of Reconnections to Disconnections #DIV/0! #DIV/0! #DIV/0!

C) Number of Residential Customers on Active, Non-Grad PIPP 0 0 0

1) Number of Disconnections for non-payment 0 0 0

2) Number of Reconnections 0 0 0

3) Disconnection rate #DIV/0! #DIV/0! #DIV/0!

4) Ratio of Reconnections to Disconnections #DIV/0! #DIV/0! #DIV/0!

D) Number of Residential Customers on Graduate PIPP 0 0 0

1) Number of Disconnections for non-payment 0 0 0

2) Number of Reconnections 0 0 0

3) Disconnection Rate #DIV/0! #DIV/0! #DIV/0!

4) Ratio of Reconnections to Disconnections #DIV/0! #DIV/0! #DIV/0!

Length of Time Before Disconnection Occurred 
Non-PIPP Disconnections by Age of Default 

E) Number of Non-PIPP disconnections 0 0 0

1) Number with oldest defaulted amount equaling 90 days or less 0 0 0

2) Number with oldest defaulted amount between 91-180 days 0 0 0

3) Number with oldest defaulted amount equaling 181 days or more 0 0 0

4) % of oldest arrearages that are 90 days old or less #DIV/0! #DIV/0! #DIV/0!

5) % of oldest arrearages between 91 and 180 days old #DIV/0! #DIV/0! #DIV/0!

6) %  of oldest arrearages that are 181 days old or more #DIV/0! #DIV/0! #DIV/0!

PIPP (Active & Grad) Disconnections by Age of Default

F) Number of PIPP and Grad PIPP disconnections 0 0 0

1) Number with oldest defaulted amount equaling 90 days or less 0 0 0

2) Number with oldest defaulted amount between 91-180 days 0 0 0

3) Number with oldest defaulted amount equaling 181 days or more 0 0 0

4) % of oldest arrearages that are 90 days old or less #DIV/0! #DIV/0! #DIV/0!

5) % of oldest arrearages between 91 and 180 days old #DIV/0! #DIV/0! #DIV/0!

6) % of oldest arrearages that are 181 days old or more #DIV/0! #DIV/0! #DIV/0!

Customer Deposits

G) Number of customer deposits assessed 0 0 0

H) Total dollar amount of all deposits assessed $0 $0 $0

1) Average Deposit Amount #DIV/0! #DIV/0! #DIV/0!

Length of Time Without Service at Reconnection

I) Number of customers disconnected for 10 days or fewer 0 0 0

J) Number of customers disconnected for 11-30 days 0 0 0

K) Number of customers disconnected for 31-90 days 0 0 0

L) Number of customers disconnected for 91 days or more 0 0 0
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Consolidated

Year: 2015

EXTENDED PAYMENT PLAN SUCCESS & USE of MEDICAL 

CERTIFICATES REPORT JAN FEB MARCH APRIL MAY JUNE JULY AUG SEPT OCT NOV DEC

Extended Payment Plans

(A) Number of Non-PIPP Residential Customers 

(B) Number of Customers on Extended Payment Plans

 1) One-third plan

 2) One-sixth plan

 3) One-ninth plan

 4) Budget payment plan

 5) Other plan

6) % of customers on a payment plan

7)  % of all customers on 1/3 plan

8)  % of all customers on 1/6 plan

9)  % of all customers on 1/9 plan

10) % of all customers on budget

11) % of all customers on other plan

12)Total Amount of Arrearages for customers on Extended Payment Plans

Extended Payment Plans and Disconnections for Non-Payment

(C ) Number of residential customers disconnected for non-payment

(D) Number of extended payment plan customers disconnected for non-payment

 1) One-third plan

 2) One-sixth plan

 3) One-ninth plan

 4) Other plan

5) % of 1/3 plan customers disconnected

6) % of 1/6 plan customers disconnected

7) % of 1/9 plan customers disconnected

8) % of customers on other plans disconnected

Extended Payment Plans and Switching/Completion 

(E) Number of customers switching to an alternate payment plan

1)  Percentage of customers on a payment plan  who switched to an alternate plan

2) Switching off one-third

3) Switching off one-sixth

4) Switching off one-ninth

5) Switching off other plan

6) % switching off 1/3 plan

7) % switching off 1/6 plan

8) % switching off 1/9 plan

9) % switching off other plan

(F) Number of customers completing or meeting terms of a payment plan

1) % of payment plan customers completing or meeting terms of payment plan 

2) Meeting terms of one-third plan

3) Completing one-sixth plan

4) Meeting terms one-ninth plan

5) Completing other plan

6) % meeting terms of 1/3 plan

7) % completing 1/6 plan

8) % meeting terms of 1/9 plan

9) % completing other plan

Medical Certification
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G) Number of all Residential Customers using medical certificates

H) Number of PIPP Customers using medical certificates

1) Active PIPP

2) Graduate PIPP
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Consolidated

Year: 2015

WINTER RECONNECT ORDER REPORT Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

Customer Profile of WRO Use

A) Number of Total Residential Customer Accounts

B) Number of Total PIPP Accounts

C) Number of non-PIPP Accounts

D) Number of customers on extended payment plans

E) Total number of residential customer accounts that used WRO

1) % residential customers using WRO

F) Number of PIPP customer accounts that used WRO

1) % PIPP customers using WRO

G) Number of non-PIPP customer accounts that used WRO

1) % non-PIPP customers using WRO

H) Number of non-PIPP customer accounts that used WRO and received E-HEAP

I) Number of customers on extended payment plans that used WRO

1) % of customers on extended payment plans that used WRO

Reasons for WRO Use

J) PIPP Customer Accounts that used WRO

1) Avoid disconnection

2) Re-establish service

3) % used to avoid disconnection

4) % used to re-establish service

K) Non-PIPP Customer Accounts that used WRO

1) Avoid Disconnection

2) Re-establish service 

3) Establish service for a new customer 

4) % using to avoid disconnection

5) % using to re-establish service

Enrollment on PIPP or Extended Payment Plan Upon WRO Use

L) Number of customers placed on extended payment plan within 30 days of invoking use of WRO

M) Number of customers newly enrolled in PIPP within 30 days of invoking use of WRO

Arrearage Balance Upon WRO Use

N) Non-PIPP Only: The payment plan dollar amount entered into as a result

of the WRO

O) PIPP Only:  The dollar amount added to PIPP Arrearage

Length of Time Without Service Upon WRO Use

P) Number of customers disconnected for 10 days or fewer

Q) Number of customers disconnected for 11-30 days

R) Number of customers disconnected for 31-90 days

S) Number of customers disconnected for 91 days or more
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DATA DICTIONARY    Submit data based on Revenue Month

MONTHLY GAS PIPP REPORT 

Enrollment Numbers for Active and Graduate PIPP Programs 

A) Number of total residential customer accounts: Report the number of active residential customer accounts.   This number should be the same as what is reported in Line A of the Winter Reconnect Order

Report.(#)

B) Number of Total PIPP accounts: This is the sum of B(1) + B(2), or the sum of active and Grad PIPP accounts. Does not include finaled or inactive accounts.  This number should be the same as what is

reported on Line B of the Winter Reconnect Order Report. (#) 

1) Active, non-Grad PIPP: Report the number of active, non-Grad PIPP accounts. This should be the same as reported on Line C of the Disconnection-Reconnection Report. (#)

a. New enrollees: Report the number of customers who are new to PIPP, have not been enrolled within the previous 12 months, and who are active on PIPP at the end of the revenue month. (#)

b. Repeat enrollees: Report the number of PIPP enrollees who were on PIPP within the previous 12 months, dropped off,  have now re-enrolled and are active on PIPP at the end of the revenue

month. (#)

2) Graduate PIPP: Report the number of active Graduate PIPP accounts.   This should be the same as Line D on the Disconnect Reconnect Report. (#)

3) Percentage of residential customers on PIPP:  Self-populates. Reports the percentage of residential customers who participate in PIPP, both active and graduate. (%) (Item B divided by item A)

C) Total number of customers dropped from active PIPP enrollment: Self-populates. C equals the total number of customer accounts that were dropped from active PIPP enrollment. C is the sum of C1 through

C5. Includes only active  PIPP customers. (#)

1) Non-payment: Report the total number of Active PIPP customers that were dropped for non-payment during the revenue month. (#)

2) Failure to reverify: Report the total number of active PIPP customers dropped from enrollment for failure to reverify income within 60 days of the reverification date during the revenue month. (#)

3) Failure to bring account current at anniversary date: Report the total number of active  PIPP customers dropped from enrollment for failure to make up missed PIPP payments within 30 days of

anniversary date during the revenue month.(#)
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4) Income ineligible: Report the total number of active PIPP customers dropped from enrollment due to income ineligibility during the revenue month. (#)

5) Other: Report the total number of customers who were dropped from the Active PIPP for any reason, other than C (1) thru C (4) during the revenue month. (#)

D) Total number of customers dropped from graduate PIPP enrollment: Self-populates. D equals the total number of customer accounts that were dropped from graduate PIPP enrollment. D is the sum of D1

through D4.  (#)

1) Non-payment: Report the total number of Grad PIPP customers that were dropped for non-payment during the revenue month. (#)

2) Completed 12 month graduate PIPP program : Report the total number of customers who were dropped from Grad PIPP after 12 months, but continue to have an accrued arrearage. (#)

a. Successfully completed graduate PIPP: Report the number of customers who successfully completed grad PIPP during the revenue month. (#)

3) Failure to bring account current upon enrollment: Report the total number of customers enrolled on Grad PIPP who were dropped for failure to bring their PIPP account current within the 30 day grace

period during the revenue month. (#)

4) Other: Total Number of customers who were dropped from the Grad PIPP program for any reason, other than D (1) -(3) during the revenue month. (#)

Billing & Payment Amounts for Active PIPP Customers 

E) Total Billings for Active PIPP Accounts (based on usage): Report the total dollar amount of the current bills for Active PIPP customers. Do not report on billings for Grad PIPP customers.($)

1) Average Total PIPP Bill: Self-populates. Reflects total billings for active PIPP customers ($) divided by the number of active PIPP customers. It is reflective of the average  total bill received by an active

PIPP customer. (#) E dividied by B (1).

F) Total PIPP payments received: Self-populates. This category reflects the total dollar value of payments made by active PIPP customers or payments made on behalf of active PIPP customers. ($)  Sum of F (1)

through F (3).

1) Customer payments: Report the cumulative dollar amount of payments received directly from active PIPP customers. It  includes payments by agencies (other than ODOD) on behalf of the

 customers. ($)

2) E-HEAP payments: Report the dollar amount of payments received via E-HEAP. ($)

ELEC
TR

O
N
IC
ALLY

FILED
-2019

February
26

4:30
PM

-SC
PSC

-D
ocket#

2018-319-E
-Page

34
of123



3) HEAP payments: Report the dollar amount of payments received via HEAP. ($)

G) Unrecovered portion of Active PIPP bill: Self-populates. Reflects  PIPP Billings minus PIPP payments. ($)  E minus F.

 1 ) Percentage of total billings paid by Active PIPP customers:  Self-populates. This shows what percent of total billings were paid. (%)  F divided by E.

H) PIPP Installments Billings: Report the cumulative total dollar amount of installment billings for active PIPP customers. ($)

1) Average PIPP installment: Self-populates. This is the average PIPP installment amount. ($) H divided by (B) 1

2) Percentage of Installment Billings Paid by Active PIPP Customers: Self populates. This is the amount of installment payments received divided by the amount of installment payments billed for active

customers. (%) F (1) divided by H

Payments Received and Incentive Credits Awarded

I) Number of PIPP installment payments received: Self-populates. Reflects the number of individual payments received from active and graduate PIPP customers. (#) Sum of I (1) and I (2)

1) Active: Report the number of installment payments received from active PIPP customers. If customer makes multiple payments to cover one PIPP installment, count as one PIPP installment. (#)  In the WRO

months, this count will not include customers using the WRO that month.

2) Graduate: Report the number of installment payments received from graduate PIPP customers. (#)

3) Percentage of active PIPP installment payments received: Self-populates. This is number of active PIPP installments received divided by all active PIPP installments billed. (%) I (1) divided by B (1).

4) Percentage of Grad PIPP installment payments received: Self-populates. This is the number of grad PIPP installments received divided by all grad PIPP

installments sent. (%)I (2) divided by B (2)

J) Number of timely and full PIPP installment payments received: Self-populates. This is the sum of active and graduate installment payments received that are timely and full.   Sum of J (1) and J (2) (#)

1) Active: Report the number of timely and full installment payments received from active PIPP customers. (#)
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2) Graduate: Report the number of timely and full installment payments received from Grad PIPP customers. (#)

3) Percentage of active PIPP installments that are timely and in full: Self-populates. This is timely and full active PIPP installments received divided  by all active PIPP installments received.  J (1)

divided by I (1)  (%) 

4) Percentage of Grad PIPP installments that are timely and in full: Self-populates. This is timely and full Grad PIPP installments received divided by all grad PIPP installments received. J (2) divided

by I (2) (%)

K) Total dollars of on-time payment incentive credits awarded: Self-populates. This is the sum of active and graduate dollars or K1 plus K2. It is the cumulative total dollar amount of payment

incentive/arrearage forgiveness awarded. This is the amount of debt/arrearage forgiven due to on-time, full installment payments. It includes amounts forgiven towards arrearages as well as the portion of bills not 

covered by installment amounts. ($)

1) Active: Report the total dollar amount of incentive credits/arrearage forgiveness awarded to active PIPP customers. ($)

2) Graduate: Report the total dollar amount of incentive credits/arrearage forgiveness awarded to Grad PIPP customers. ($)

3) Average active credit: Self-populates. This is the total dollars awarded to active PIPP customers divided by the number of timely and full installment payments made by active PIPP customers.  K

(1) divided by J (1) ($)

4) Average graduate credit: Self-populates. This is the total of credits awarded to Grad PIPP customers divided by the total number of timely and full installment payments received from Grad PIPP

customers.  K (2) divided by J (2) ($)

Usage

L) Average monthly Mcf usage of PIPP customer: Report the average usage by PIPP customers, both active and graduate, by Mcf. (#)

M) Average monthly Mcf usage of non-PIPP residential customer: Report the usage of the average non-PIPP residential customer, by Mcf. (#)

Aged/Deferred Recoverable through PIPP rider

N) Beginning balance of aged PIPP arrearages: Report the balance of aged PIPP arrearages at the end of the revenue month.  This should be the same as Q from

 the previous month's report.  ($)

O) Aged/Deferred current month's PIPP arrearage: Report the balance of aged PIPP arrearages at the end of the revenue month. ($)
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1) Number of months held prior to aging: Report the number of months your company keeps unpaid billings before sending them for recovery through the PIPP rider. (#)

2) Administrative Costs (if applicable): Report the amount of fees paid to ODOD for administration of PIPP, if applicable. ($)

3) Revenue Sharing (if applicable): Report the amount of dollars going to reduce the month's PIP arrearages located in (O). This should be reflected as a negative amount. Only populate if applicable

 to your company. (-$)

4) Carrying charges (if applicable): Report the amount of carrying charges on deferred PIPP balances that goes to increase the current month's PIPP arrearages. Report only if applicable to your

 company. ($)

P) Arrearage recovery/PIPP rider: Report the amount of recovery your company billed for the revenue month through the PIPP rider. ($)

Q) Ending balance of PIPP arrearages: Report the ending balance of PIPP arrearages at the end of the revenue month.  Notwithstanding certain exceptions, this should be calculated as the beginning balance,

plus the aged/deferred current month's PIPP arrearage, minus the arrearage recovery/PIPP rider. (N + O - P = Q) ($)

R) Monthly volumes applicable to PIPP rider/Mcf: Report the monthly volumes applicable to the PIPP rider, by Mcf. (#)

S) Approved PIPP rider rate in effect: Report the approved PIPP rider in effect at the end of the revenue month.  Staff recognizes that R X S may not = P. ($)

 DISCONNECTION for NON-PAYMENT / RECONNECTION / DEPOSIT REPORT 

A) Number of Non-PIPP Residential Customer Accounts: Report number of residential accounts (excluding PIPP and grad PIPP). This should be the same as reported on Line A of the

 Payment Plan Success Report.(#)

1) Number of disconnections for non-payment: Report the number of disconnections for non-payment to non-PIPP, residential accounts.(#)

2) Number of reconnections: Report the number of reconnections to non-PIPP, residential accounts. A reconnection is any residential account that was terminated for non-payment and subsequently  restored

after meeting the utility’s terms for restoration. (#)

3) Disconnection rate: Self populates. This is the % of all customers disconnected for non- payment during the revenue month.(%) A (1) divided by A

4) Ratio of reconnections to disconnections: Self populates. This is the ratio that shows the % of disconnected customers who reconnected during the revenue month. (%) A (2) divided by A (1)
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B) Number of Non-PIPP Customers on Payment Plans: Report total number of residential customers on payment plans (excluding PIPP). (#)

1) Number of disconnections for non-payment: Report total number of customers who were on a payment plan within  two previous billing cycles of dicsonnection for non-payment. (#)

2) Number of reconnections: Report number of customers that were reconnected during the revenue month. (#)

3) Disconnection rate: Self populates. This is the % of customers on payment plans disconnected during the revenue month.(%) B (1) divided by B

4) Ratio of reconnections to disconnections: Self populates. This is the ratio that shows the % of disconnected customers (on payment plans) who reconnected during the revenue month. (%) B

(2) divided by B (1)

C) Number of Customers on Active, Non-Grad PIPP: Report total number of active, non-Grad PIPP accounts. This should be the same as reported on Line B(1) of the Gas PIPP Report.(#)

1) Number of disconnections for non-payment: Report total number of active  PIPP (non-Grad) customer accounts disconnected for non-payment. (#)

2) Number of reconnections: Report number of customers that were reconnected during the revenue month. (#)

3) Disconnection rate: Self populates. This is the % of active, non-Grad PIPP customers disconnected during the revenue month.(%) C (1) divided by C

4)Ratio of reconnections to disconnections: Self populates. This is the ratio that shows the % of active, non-Grad, disconnected PIPP customers who reconnected during the revenue month. (%)

C (2) divided by C (1)

D) Number of Customers on Graduate PIPP: Report total number of Graduate PIPP customer accounts. This should be the same as reported on Line B(2) of the Gas PIPP Report. (#)

1) Number of disconnections for non-payment: Report total number of Graduate PIPP customer accounts disconnected for non-payment. (#)

2) Number of reconnections: Report number of customers that were reconnected during the revenue month. (#)

3) Disconnection rate: Self-populates. This is the % of Grad PIPP customers disconnected during the revenue month. (%) D (1) divided by (D)
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4)Ratio of reconnection to disconnections: Self-populates. This is the ratio that shows the % of disconnected Grad PIPP customers to those Grad PIPP customers who reconnected during the

revenue month. (%) D (2) divided by D (1)

Length of Time Before Disconnection for Non-Payment Occurred

Non-PIPP disconnections for non-payment by age of default 

E) Number of Non-PIPP disconnections: Report the number of non-PIPP accounts that defaulted and were disconnected. (#)

1) Number with the oldest defaulted amount equaling 90 days or less: Report the number of  non-PIPP disconnections where the oldest defaulted amount was

90 days old or less.  (#)

2) Number with the oldest defaulted amount between 91 and 180 days old: Report the number of non-PIPP disconnections where the oldest defaulted amount was between 91 and 180

days old. (#)

3) Number with oldest defaulted amount equaling 181 days or more: Report the number of non-PIPP disconnections where the oldest default amount was 181 days old or more. (#)

 4)% of oldest arrearages that are 90 days old or less: Self-populates. Reports the % of non-PIPP customers whose oldest debt was 90 days old or less (%) I (1) divided by I

5) % of oldest arrearages between 91 and 180 days old: Self-populates. Reports the % of non-PIPP customers disconnected whose oldest debt was between 91 and 180 days old.

(%) I (2) divided by I

 6)% of oldest arrearages that are 181 days old or more : Self populates. Reports the % of non-PIPP customers disconnected whose oldest debt was 181 days old or more (%) 

I (3) divided by I

PIPP (Active and Grad) disconnections for non-payment by age of default

F) Number of PIPP and Grad PIPP  disconnections: Report the number of PIPP and Grad PIPP accounts that defaulted and were disconnected. (#)

1) Number with oldest defaulted amount 90 days or less: Report the number of PIPP accounts that were  disconnected where the the oldest debt was 90 days old or less. (#)

2) Number with oldest defaulted amount between 91 and 180 days old: Report the number of PIPP disconnections where the oldest defaulted amount was between 91 and

 180 days old. (#)
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3) Number with oldest defaulted amount equaling 181 days or more: Report number of PIPP accounts disconnected where oldest defaulted amount was outstanding

181 or more. (#)

4) % of oldest arrearages that are 90 days old or less: Self populates.  Reports the % of PIPP customers disconnected whose oldest debt was 90 days old or less (%) J (1) divided by J

5) % of oldest arrearages between 91 and 180 days old: Self-populates. Reports the % of PIPP customers disconnected whose oldest debt was between 91 and 180 days old. (%)

J (2) divided by J

6) % of oldest arrearages that are 181 days old or more: Self populates. Reports the % of PIPP customers disconnected whose oldest debt was 181 days old or more (%) J (3) divided by J

Customer Deposits

G) Number of customer deposits assessed: Report the number of customers assessed a deposit  during the revenue  month. (#)

H) Total dollar amount of all deposits assessed: Report the total dollar amount of all the deposits assessed during the revenue month. If the deposit is being billed in installments,  only report the full deposit

amount one time, during the revenue month that it is assessed. ($)

 1 ) Average Deposit Amount: Self populates: This is the average deposit amount. H divided by G.

Length of Time Without Service at Reconnection

I) Number of customers disconnected for 10 days or fewer: Report the number of customers who were disconnected for 10 days or fewer. (#)

J) Number of customers disconnected for 11-30 days: Report  the number of customers who were disconnected for 11-30 days. (#)

K) Number of customers disconnected for 31-90 days: Report the number of customers who were disconnected for 31-90 days. (#)

L) Number of customers disconnected for 91 days or more: Report the number who were disconnected for 91 days or more. (#)

EXTENDED PAYMENT PLAN SUCCESS & USE OF MEDICAL CERTIFICATES REPORT 
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Extended Payment Plans 

A) Number of Non-PIPP residential customers: Report the number of residential accounts (excluding PIPP and Grad PIPP).  This should be the same as reported on Line A of the Disconnect-Reconnect Report.

(#)

B) Number of customers on payment plans: Self-populates. Reports the total number of accounts on the 1/3, 1/6, 1/9, or other utility agreed upon payment plan (excludes PIPP accounts). Based on number of

residential accounts on payment plans on the last day of revenue month. Should be the same as Line D of the Winter Reconnect Order, during applicable months. (#) Sum of B (1) through B (5)

1) 1/3 plan: Report, based on the last day of the revenue month, the total number of accounts currently on the 1/3 payment plan. (#)

2) 1/6 plan: Report, based on the last day of the revenue month, the total number of accounts currently on the 1/6 payment plan. (#)

3) 1/9  plan: Report, based on the last day of the revenue month, the total number of accounts currently on the 1/9 payment plan. (#)

4) Budget plan: Report, based on the last day of the revenue month, the total number accounts currently on the budget payment plan. (#)

5) Other plan: Report, based on the last day of the revenue month, the total number of accounts currently on a utility agreed upon payment plan (do not include payment date extensions). (#)

6) % of customers on a payment plan: Self populates. Of all residential customers, this is the % who are a payment plan. (%) B divided by A

7) % of all customers on 1/3 plan: Self populates. Of all customers on a payment plan, this is the %  on the 1/3  plan. (%) B (1) divided by B

8) % of all customers on 1/6 plan: Self populates. Of all customers on a payment plan, this is the % on the 1/6 plan. (%)  B(2) divided by B

9) % of all customers on 1/9 plan: Self populates. Of all customers on  a payment plan, this is the % on the 1/9 plan. (%) B (3) divided by B

10) % of all customers on budget plan:  Self populates. Of all customers on  a payment plan, this is the % on the budget plan. (%) B (4) divided by B

11) % of all customers on other plan: Self populates. Of  all customers on a payment plan, this is the % of customers on a plan other than 1/3, 1/6, 1/9, or budget.  (%) B (5) divided by B
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12)Total Amount of Arrearages for customers on Extended Payment Plans: Report, based on the last day of the revenue month,  the total amount  of payment plan arrearages (do not include accounts with a

payment date extension). ($)

Extended Payment Plans and Disconnections for Non-Payment

C) Number of residential customers disconnected for non-payment: Report total number of residential accounts disconnected for non-payment during the revenue month (#).

D) Number of extended payment plan customers disconnected for non-payment: Self-populates. Of the total number disconnected, number of residential accounts on payment plans prior to (within two billing

cycles) disconnection .  (exclude  PIPP and Graduate PIPP.) Sum of D1-4. (#)

1) 1/3 plan: Of the total number disconnected, report number of residential accounts on 1/3 payment plan prior to (within two billing cycles) disconnection. Use number disconnected during the revenue month. (#)

2) 1/6 plan: Of the total number disconnected, report number of residential accounts on 1/6 payment plan prior to (within two billing cycles) disconnection. Use number disconnected during the revenue month. (#)

3) 1/9 plan: Of the total number disconnected, report number of residential accounts on 1/9 payment plan prior to (within two billing cycles) disconnection. Use number disconnected during the revenue month. (#)

4) Other plan: Of the total number disconnected, report number of residential accounts on a payment plan other than the 1/3, 1/6 or 1/9 prior to disconnection (within two billing cycles).  Use number disconnected

during the revenue month. (#)

5) % of 1/3 plan customers disconnected: Self populates. Of all customers on a payment plan at the time of disconnection  this is the % who were on

 the 1/3 plan. (%) D (1) divided by D

6) % of 1/6 plan customers disconnected: Self populates. Of all customers on a payment plan at the time of  disconnection this is the %  who were on a

 1/6 plan. (%) D (2) divided by D

7) % of 1/9 plan customers disconnected: Self populates. Of all customers on a payment plan at the time of disconnection this is the % who were on a 1/9  plan. (%) D (3) divided by D

8) % of  customers on other plan disconnected: Self populates. Of all customers on a payment plan at the time of disconnection this is the % of customers on a plan other than the

 1/3, 1/6 or 1/9 plans. (%) D (4) divided by D

Extended Payment Plans and Switching/Completion / Switching = Customers changing plans within the revenue month

E) Number of customers switching to an alternate payment plan: Report total number of customer who switched from one payment plan to another payment plan. Use the number of customers

switching to an alternate plan during the revenue month. (#)
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1) Percentage of customers on a payment plan who switched to an alternate plan: Self populates. This is the % of customers who switched plans. (%) E divided by B

2) Switching off 1/3: Report number of customers on 1/3 plan who switched to another payment plan. (#)

3) Switching off 1/6: Report number of customers on 1/6 plan who switched to another payment plan. (#)

4) Switching off 1/9: Report number of customers on 1/9 plan who switched to another payment plan. (#)

5) Switching off other plan: Report number of customers on utility agreed upon payment plan who switched to another plan. (#)

6) % switching off 1/3 plan: Self populates. This is the % of customers on 1/3 plan who switched to another plan. (%) E (2) divided by E

7) % switching off 1/6 plan: Self populates. This is the % of customers on 1/6 plan who switched to another plan. (%) E (3) divided by E

8) % switching off 1/9 plan: Self populates. This is the % of customers on 1/9 plan who switched to another plan. (%) E (4) divided by E

9) % switching off other plan: Self populates. This is the % of customers on a utility agreed upon plan who switched to another plan. (%) E (5) divided by E

F) Number of customers completing or meeting terms of  payment plan: Self populates. This is the total number of customers who completed or met the terms of a payment plan. (#) Sum of F(2) through F (5)

1) Percentage of payment plan customers completing or meeting terms of payment plan: Self populates. This is the % of customers who completed or met the terms of a payment plan. (%)

 F divided by B

2) Meeting terms of 1/3: Report number of customers who met terms of 1/3 plan throughout the Winter Heating Season (this should only be entered when the season ends.) (#)

3) Completing 1/6: Report number of customers who paid all required 1/6 payments to bring account current. (#)

4) Meeting terms of 1/9: Report number of customers who paid all required 1/9 payments to bring account current. (#)
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5) Completing other plan:  Report number of customers who paid all required payments to bring account current. (#)

6) % meeting terms of 1/3 plan: Self populates. This is the % of customers on 1/3 plan who met terms of the plan. (%) F (2) divided by B (1)

7) % completing 1/6 plan: Self populates. This is the % of customers on 1/6 plan who completed the plan. (%) F (3) divided by B (2)

8) % meeting terms 1/9 plan: Self populates. This is the % of customers on 1/9 plan who met the terms of the plan. (%) F (4) divided by B (3)

9) % completing other plan: Self populates. This is the % of customers on a utility agreed upon plan who completed the plan. (%) F (5) divided by B (5)

Medical Certification

G) Number of all residential customers using medical certificate: Report, based on the last day of the revenue month, number of medical certificates used by residential customers. (#)

H) Number of PIPP customers using medical certificate: Self populates. This is the number of all PIPP customers using a medical certificate. (#) Sum of H (1) and H (2)

1) Active PIPP: Report number of medical certificates used by Active PIPP customers. Use number of active med certs on the last day of the revenue month.  (#)

2) Graduate PIPP: Report number of medical certificates used by Graduate or Post-PIPP customers. Use number of active med certs on the last day of the revenue month.  (#)
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WINTER RECONNECT ORDER REPORT

Customer Profile of WRO Use

A) Number of Total Residential Customer Accounts: Report each individually billed account under a unique residential account number and residential tariff rate. (Count the number of

 residential bills you issue.) This should be the same as line A of the Gas PIPP report. (#)

B) Number of Total PIPP Accounts: Report the number of total PIPP accounts, both active and graduate. This should be the same as Line B of the Gas PIPP Report. (#)

C) Number of non-PIPP Accounts: Self-populates. This is the number of residential customer accounts minus the number of PIPP accounts. A-B=C.(#)

D) Number of customers on extended payment plans: Report the number of customers on an extended payment plans (exclude PIPP accounts). This is based on the last day of reporting and

should be the same as reported on Line B of the Payment Plan Success Report. (#)

E) Total number of residential customer accounts that used WRO:  Self-populates. Total of PIPP customers plus non-PIPP customers using the WRO. F+G=E. (#)

1) % residential customers using WRO: Self-populates. Out of all residential customer accounts, this is the % that used the WRO. (%)

F) Number of PIPP customer accounts that used WRO: Report total number of PIPP customers (including repeat enrollees & Grad PIPP) who used the WRO. (#)

1) % PIPP customers using WRO: Self-populates. Out of all PIPP customers, this is the % that used the WRO.  (%)

G) Number of non-PIPP customers accounts that used WRO: Report the total of non-PIPP customers who used the WRO. (#)

1) % non-PIPP customers using the WRO: Self-populates. Out of all non-PIPP customers, this is the % who used the WRO. (%)

H) Number of Non-PIPP customer accounts that used WRO and received E-HEAP: Report the number of customers who used the WRO and received the $175 EHEAP benefit. (#)

I) Number of customers on extended payment plans that used the WRO: Report the number of customers who were on the 1/3, 1/6 1/9 or other extended payment plan prior to using the

WRO (within the revenue month). (#) (Some companies will report zero which remove customers from payment plans upon default.)
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1) % of customers on extended payment plans that used the WRO: Of all customers on extended payment plans, this is the % that used the WRO. This is D/I. (%)

Reasons for WRO Use

J) PIPP Customer Accounts that used WRO: Self populates. This is the total of PIPP customers who used the WRO. This is the same as (F) above. (#)

1) Avoid disconnection: Report total number of PIPP customers who used the WRO to avoid disconnection. (#)

2) Re-establish service: Report total number of PIPP customers who used the WRO to re-establish service. (#)

3) % used to avoid disconnection: Self-populates. Of all PIPP customers who used the WRO, this  is the % who used it to avoid disconnection. (%)

4) % used to re-establish service: Self populates. Of all PIPP customers who used the WRO, this is the % who used it to re-establish service. (%)

K) Non-PIPP Customer Accounts that used WRO: Self populates. This is the total of non-PIPP customers who used the WRO. This is the same as (G), above. (#)

1) Avoid disconnection: Report total number of non-PIPP customers who used the WRO to avoid disconnection. (#)

2) Re-establish service: Report total number of non-PIPP customers who used the WRO to re-establish service. (#)

3) Establish service: Report number of non-PIPP customers who used WRO to establish service. (#)

4) % Using to avoid disconnection: Self populates. Of all non-PIPP customers using the WRO, this % used it to avoid disconnection. (%)

5) % Using to re-establish service: Self populates. Of all non-PIPP customers using the WRO, this % used it to re-establish service. (%)

Enrollment on PIPP or Extended Payment Plan Upon WRO Use

ELEC
TR

O
N
IC
ALLY

FILED
-2019

February
26

4:30
PM

-SC
PSC

-D
ocket#

2018-319-E
-Page

46
of123



L) Number of customers placed on extended payment plan within 30 days of invoking use of the WRO: Report number of customers placed on an extended payment plan within 30 days of invoking use of the

WRO. (#)

M) Number of customers newly enrolled in PIPP within 30 days of invoking use of the WRO: Report number of customers newly enrolled in PIPP within 30 days of  invoking use of the

WRO. (#)

Arrearage Balance of WRO Use

N) Non-PIPP Only: The payment plan dollar amount entered into as a result of the WRO: Report the dollar amount non-PIPP customers owe after the $175 has been paid. This is the total amount due on the

payment plan arrangements. ($)

O) PIPP Only: The dollar amount added to PIPP Arrearage: Report the total dollar amount outstanding after the $175 has been paid for PIPP customers. This is the total amount added to

customers' PIPP arrearages. ($)

Length of Time Without Service Upon WRO Use

P) Number of customers disconnected for 10 days or less: Of the customers who used the WRO, report the number who were disconnected for 10 days or fewer. (#)

Q) Number of customers disconnected for 11-30 days: Of the customers who used the WRO, report the number of customers who were disconnected for 11-30 days. (#)

R) Number of customers disconnected for 31-90 days: Of the customers who used the WRO, report the number of customers who were disconnected for 31-90 days. (#)

S) Number of customers disconnected for 91 days or more: Of the customers who used the WRO, report the number who were disconnected for 91 days or more. (#)
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Utility Data for October 1

Name:________________________________________ through January 31

REPORT I

(due February 20, 2015)

Former Residential Heat-Related Customers Disconnected for Non-Payment

Prior to September 15th

(Please respond to every question, even if that response is "0".)

# of Accounts Amount Owed

1. Accounts still off as of September 15.

2. Number of former customers utility

attempted to contact (letters mailed on

or before October 1).

3. Number of former customers requesting

connection  (3 = 4+5)

4. Number of former customers reconnected.

(Cannot be more than Item #3.)

(# of Accounts =  # of Accounts listed in

4a + 4b + 4c + 4d)

# of Accounts Amount Paid

 4a. Number reconnected for full amount.

 4b. Number reconnected for 1/3 down payment.

 4c. Number reconnected for 1/5 down payment.

 4d. Number reconnected for other down payment.

Note: The sum of 4a, 4b, 4c and 4d "Amount Paid" column will not equal 

"Amount Owed" in Question 4.
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# of Accounts Amount Owed

5. Number of former customers denied
reconnection (#5 = 5a + 5b + 5c + 5d).

REASONS FOR DENIAL # of Accounts Amount Owed

 5a. Number due to failure to pay 1/3 amount

billed since December 1.

 5b. Number due to tampering.

 5c. Number due to failure to make required

down payment.

 5d. Number due to reconnection previous year.

6. Number of DPA's extending: # of DPAs

 4 months or less

 5 months

 6 months

 7 months

 8 months

 9 months or more

 TOTAL:

Note: Total # of DPAs must equal sum of accounts for 4b, 4c and 4d.
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7. Number of reconnected accounts that had an

outstanding balance prior to application of
downpayment in the following ranges: # of Accounts

$    0 - $100

$101 - $200

$201 - $400

$401 - $600

$601 - $800

$801 - $1000

$1001 or more

# of Deposits

8. Number of deposits requested on

reconnected accounts.

ELEC
TR

O
N
IC
ALLY

FILED
-2019

February
26

4:30
PM

-SC
PSC

-D
ocket#

2018-319-E
-Page

50
of123



The responses to Questions 9-15 should relate to heat-related residential

customers disconnected for non-pay on or after October 1 through January 31.

Note:  For October, only include customers with energy assistance applications.

Then the regular moratorium period begins from November 1 to March 31

for all other customers.

# of Accounts Amount Owed

9. Number of former customers reconnected.

(# of Accounts = # of accounts listed in

9a + 9b + 9c + 9d)

# of Accounts Amount Paid

 9a. Number reconnected for full amount.

 9b. Number reconnected for 1/3 down payment.

 9c. Number reconnected for 1/5 down payment.

 9d. Number reconnected with other down

payment.

Note:  The sum of 9a, 9b, 9c and 9d "Amount Paid" will not equal "Amount Owed" 

in Question 9.

# of Accounts Amount Owed

10. Number of former customers denied
reconnection (#10 = 10a + 10b + 10c + 10d)

REASON FOR DENIAL: # of Accounts Amount Owed

10a. Number due to failure to pay 1/3 amount

billed since December 1.

10b. Number due to tampering.

10c. Number due to failure to make required

down payment.

10d. Number due to reconnection previous year.
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11. Number of DPAs extending: # of DPAs

4 months or less

5 months

6 months

7 months

8 months

9 months or more

 TOTAL

Note: Total # of DPAs must equal sum of accounts for 9b, 9c and 9d.

# of Accounts

12. Number of reconnected accounts with an

outstanding balance prior to the down

payment in the following ranges:

$    0 - $100

$101 - $200

$201 - $400

$401 - $600

$601 - $800

$801 - $1000

$1001 or more

# of Deposits

13. Number of deposits requested on

reconnected accounts.
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14. Customers disconnected. # of Accounts Amount Owed

October

November

December

January

February

March

15. Number of defaults on DPAs made under Section 280.138 (do not include

those DPAs which are reinstated or renegotiated unless they are defaulted

upon subsequent to the reinstatement/renegotiation.)

* The number of DPAs, defaults and default rate should be cumulative.

(# of Defaults divided by # of DPAs = Default Rate %.)

 # DPAs # of Defaults Default Rate(%)

October  ____________  ________________ _______________

November  ____________  ____________ ____________

December  ____________  ____________ ____________

January  ____________  ____________ ____________

February  ____________  ____________ ____________

March  ____________  ____________ ____________
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Utility Data for October 1

Name:_______________________________________ through March 31

REPORT II

(due May 20, 2015)

Former Residential Heat-Related Customers Disconnected for Non-Payment

Prior to September 15th

(Please respond to every question, even if that response is "0".)

# of Accounts Amount Owed

1. Accounts still off as of September 15.

2. Number of former customers utility

attempted to contact (letters mailed on

or before October 1).

3. Number of former customers requesting

connection  (3 = 4+5)

4. Number of former customers reconnected.

(Cannot be more than Item #3.)

(# of Accounts =  # of Accounts listed in

4a + 4b + 4c + 4d)

# of Accounts Amount Paid

 4a. Number reconnected for full amount.

 4b. Number reconnected for 1/3 down payment.

 4c. Number reconnected for 1/5 down payment.

 4d. Number reconnected for other down payment.

Note: The sum of 4a, 4b, 4c and 4d "Amount Paid" column will not equal 

"Amount Owed" in Question 4.
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# of Accounts Amount Owed

  5. Number of former customers denied 
reconnection (#5 = 5a + 5b + 5c + 5d).

REASONS FOR DENIAL # of Accounts Amount Owed

  5a. Number due to failure to pay 1/3 amount

billed since December 1.

  5b. Number due to tampering.

  5c. Number due to failure to make required

down payment.

  5d. Number due to reconnection previous year.

  6. Number of DPA's extending: # of DPAs

  4 months or less

  5 months

  6 months

  7 months

  8 months

  9 months or more

     TOTAL:

Note: Total # of DPAs must equal sum of accounts for 4b, 4c and 4d.
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7. Number of reconnected accounts that had an

outstanding balance prior to application of

downpayment in the following ranges: # of Accounts

$    0 - $100

$101 - $200

$201 - $400

$401 - $600

$601 - $800

$801 - $1000

$1001 or more

# of Deposits

8. Number of deposits requested on

reconnected accounts.
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The responses to Questions 9-15 should relate to heat-related residential

customers disconnected for non-pay on or after October 1 through March 31.

Note:  For October, only include customers with energy assistance applications.

Then the regular moratorium period begins from November 1 to March 31

for all other customers.

# of Accounts Amount Owed

9. Number of former customers reconnected.

(# of Accounts = # of accounts listed in

9a + 9b + 9c + 9d)

# of Accounts Amount Paid

 9a. Number reconnected for full amount.

 9b. Number reconnected for 1/3 down payment.

 9c. Number reconnected for 1/5 down payment.

 9d. Number reconnected with other down

payment.

Note:  The sum of 9a, 9b, 9c and 9d "Amount Paid" will not equal "Amount Owed" 

in Question 9.

# of Accounts Amount Owed

10. Number of former customers denied
reconnection (#10 = 10a + 10b + 10c + 10d)

REASON FOR DENIAL: # of Accounts Amount Owed

10a. Number due to failure to pay 1/3 amount

billed since December 1.

10b. Number due to tampering.

10c. Number due to failure to make required

down payment.
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10d. Number due to reconnection previous year.
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11. Number of DPAs extending: # of DPAs

4 months or less

5 months

6 months

7 months

8 months

9 months or more

 TOTAL

Note: Total # of DPAs must equal sum of accounts for 9b, 9c and 9d.

# of Accounts

12. Number of reconnected accounts with an

outstanding balance prior to the down

payment in the following ranges:

$    0 - $100

$101 - $200

$201 - $400

$401 - $600

$601 - $800

$801 - $1000

$1001 or more

# of Deposits

13. Number of deposits requested on

reconnected accounts.
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14. Customers disconnected. # of Accounts Amount Owed

October

November

December

January

February

March

15. Number of defaults on DPAs made under Section 280.138 (do not include

those DPAs which are reinstated or renegotiated unless they are defaulted

upon subsequent to the reinstatement/renegotiation.)

*   The number of DPAs, defaults and default rate should be cumulative. 

     (# of Defaults divided by # of DPAs = Default Rate %.) 

                                                          # DPAs # of Defaults Default Rate(%)

October                                     ____________  ________________ _______________

November                                 ____________  ____________ ____________

December                                ____________  ____________ ____________

January                                     ____________  ____________ ____________

February                                   ____________  ____________ ____________

March                                        ____________  ____________ ____________
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I" I "oclucticni

The Pennsylvania Public Utility Commission's (PUC) Annual Report on 2015 Universal Service Programs and
Collections Performance includes data and performance measures for the seven major Pennsylvania electric
distribution companies (EDCs) and the eight major natural gas distribution companies (NGDCs).

The Electricity Generation Customer Choice and Competition Act'nd the Natural Gas Choice and
Competition Act'pened the electric generation and natural gas supply markets to competition. In doing so, the
General Assembly wanted to ensure that electric and natural gas service remain universally available to all customers
in the state. Consequently, both Acts contain provisions relating to universal electric and gas service, and require the
Commission to maintain, at a minimum, the protections, policies, and services that assist customers who are low-
income to afford electric and gas service.'he Acts also require the Commission to ensure that universal service and
energy conservation policies are appropriately funded and available in each electric and natural gas distribution
territory'.

To assist in fulfilling its universal service obligations, the Commission established standard reporting
requirements for universal service and energy conservation for both the EDCs and the NGDCs'. The Universal Service
and Energy Conservation Reporting Requirements'USRR) became effective Aug. 8, 1998, for EDCs and Dec. 16, 2000,
for NGDCs. This data assists the Commission in monitoring the progress of the EDCs and NGDCs in achieving
universal service in their respective service territories. Beginning with 2003 data, FirstEnergy Corp. requested
permission to identify and report separately on the four FirstEnergy companies: Metropolitan Edison (Met-Ed),
Pennsylvania Electric (Penelec), Penn Power and West Penn Power (West Penn, formerly Allegheny Power). The other
utilities subjected to these reporting requirements are Duquesne Light, PECO-Electric, PPL, Columbia, NFG, PECO-Gas,
Peoples (formerly Dominion Peoples), Peoples-Equitable', PGW, UGI Penn Natural, and UGI-Gas.

Each year, the EDCs and NGDCs report the previous year's data on April 1. The PUC then conducts a data-
cleaning and error-checking process, including both written and verbal dialogue between the PUC and companies.
Uniformity issues are documented in various tables, charts and appendices and also are discussed in more detail in

later chapters. The PUC continues to work with the companies to obtain uniform data that fully complies with the
regulations.

Treatment of Confirmed Low-Income Data Among the Collections Performance Date

A low-income customer is defined as one whose household income is at or below 150 percent of the federal
poverty income guidelines (FPIG)'. A Confirmed Low-Income (CLI) customer is one whose gross household income
has been verified as meeting the FPIG. We have included collection data about confirmed low-income customers for
only a select number of collections performance measures. The confirmed low-income data tables are subsets of the
Residential data tables appearing in Chapter 2, and are reported separately in the USRR.

'6 Pa. C.S. N 2801-2812
'66 Pa. C.S. Chapter 22'6 Pa. C.S. N 2203(7), N 2802(10)
4 66 Pa. C.S. N 2203(8), N 2804(9)'2 Pa. Code N 54.71-54.78, N 62.1-62.8'2 Pa. Code 9 54.75(2)(ii)(C)(iii) for EDCs and 52 Pa. Code 9 62.5 (2)(ii)(C)(iii) for NGDCs'n Dec. 18, 2013, Equitable Gas Company was merged into Peoples Natural Gas Company LLC (Peoples). The 2014 Universal
Services Report reflects separate data for Peoples and Peoples-Equitable.
'ee Appendix 3



4 

ELEC
TR

O
N
IC
ALLY

FILED
-2019

February
26

4:30
PM

-SC
PSC

-D
ocket#

2018-319-E
-Page

65
of123

Universal Service Programs

Universal Service is a collective name applied to the policies, protections and services that help low-income
customers maintain utility service and includes payment assistance programs, termination of service protections,
energy reduction programs, and consumer education'. The Commission has made the Bureau of Consumer Services
(BCS) responsible for monitoring and evaluating utilities'niversal service programs. The goal in monitoring these
programs is to increase the effectiveness of utility collections while protecting the public's health and safety. There
are four individual universal service programs.

The Low-Income Usage Reduction Program (LIURP) is an energy conservation and education program.
Qualifying households receive an energy audit to assess household condition and energy usage; free installation of
energy conservation and energy efficiency measures such as insulation, air sealing, and appliance installation if cost
effective; and, free education on energy conservation and usage reduction.

Customer Assistance Program (CAPs) are payment assistance and debt forgiveness programs for payment-
troubled households. CAPs are intended to provide affordable monthly bills based on a set energy burden standard.
These lower rates are applied to ongoing usage as long as the household remains current and timely paying its
monthly customer assistance payments. CAP rates may take the form of a discounted price on actualusage on either
all or a portion of the usage, a percentage of the monthly bill, or a monthly amount that is calculated upon a
percentage of the household income. Percentage of income plans are correlated directly to the household's income
and the Commission-determined allowable energy burden percentage. CAP's debt forgiveness feature freezes a
household's unpaid past debt upon entry into the program. As long as the household remains current and timely on
their future payments, the past debt is not collected and is eventually forgiven in incremental amounts over time.

Customer Assistance and Referral Evaluation Services (CARES) is a social service and referral program for
households encountering some form of extenuating circumstance or emergency that results in the household's
inability to pay for utility service. Qualifying households may receive counseling and/or direct referrals to community
resources that can aid the family in resolving the emergency.

Hardship Funds are programs that make cash grants available to qualifying households to assist in the
payment of outstanding debt owed to the utility company. They are funded through contributions made by the
public that are matched by the company and paid directly to the utility.

Treatment of PECO Data

PECO serves three types of customers: those who receive only electric service (electric only); those who
receive both electric and gas service (combination/electric and gas); and those who receive only gas service (gas only).
PECO also reports the electric and gas data separately. In order to split the second group (combination/electric and
gas) for some of the data variables, PECO uses an allocation factor consistent with PECO's gas base rate filing of March
31, 2008. The allocation factor for 2015 splits the combination group into 86 percent electric and 14 percent gas.
However, for other data variables, PECO does not apply the allocation method. Instead, PECO includes the
combination group in both the electric and gas totals.

'lectricity Generation Customer Choice and Competition Act at 66 Pa.C.S.A. 1)2803 and Natural Gas Choice Competition Act at 66
Pa.C.S.A. 1)2202.
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Act 201 of 2004" changed the rules that apply to cash deposits, reconnection of service, termination of
service, payment arrangements, and the filing of termination complaints by consumers for electric, gas, and water.
The goal was to increase timely collections while ensuring that service is available to all customers based on equitable
terms and conditions." The law is applicable to EDCs, water distribution companies, and NGDCs with an annual
operating income in excess of 56,000,000." Steam and wastewater utilities are not covered by Chapter 14. The
Commission amended Chapter 56 to make these regulations consistent with Chapter 14". On Oct. 22, 2014, Chapter
14 was renewed for a period of 10 years. The next Report is due in Dec. 2019.

CAP Rullemaklng and Po)(cy Statement

As the result of an investigation into CAP funding levels and cost recovery mechanisms", the Commission
began the process to revise its policy statement" and regulations" regarding CAPs. In May 2012, the Commission
discontinued the rulemaking and the proposed revisions to the CAP policy statement" due to severaldevelopments
since the initiation of these two proceedings. The developments included changes to the application of Low income
Home Energy Assistance Program (LIHEAP) funds in a distribution company's CAP. In addition, stakeholders are
studying the treatment of universal service customers in an enhanced competitive retail electricity market and this
subgroup may recommend regulatory changes or revisions to the CAP policy statement. The Commission indicated
that a new rulemaking and amended policy statement may be initiated in the future.

On April 9, 2010,the PLIC suspended portions" of the CAP policy statement. The Department of Human
Services'DHS, formerly the Department of Welfare) policy change regarding the application of LI HEAP grants to a
distribution company's CAP made those sections inconsistent with its administration of LIHEAP." The suspension of
Sections 69.265(9)(ii-iii) of the Commission's regulations is still in effect.

io 66 Pa.C.S. 991401-1418
u 66 Pa. C.S. 91402
"Small natural gas companies may voluntarily "opt in" to Chapter 14. 66 Pa. C.S. %1403.
"Docket no. L-00060182, published in Pennsylvania Bulletin Oct. 8, 2011.
'4 Final Order entered Dec. 18, 2006 at docket no. M-00051923
"52 Pa. Code H 69.261-69.267. Policy statement proposal docket no. M-00072036.
"52 Pa. Code 9 54.74 and 9 62.4. Proposed rulemaking docket no. L-00070186.
"Docket Nos. L-00070186 (Rulemaking) and M-00072036 (Policy Statement)
u 52 Pa. Code 99 69.265(9)(ii-iii)
"Set forth in DPW's 2010 Final State Plan



6 

ELEC
TR

O
N
IC
ALLY

FILED
-2019

February
26

4:30
PM

-SC
PSC

-D
ocket#

2018-319-E
-Page

67
of123

2. Lollectlo!l -rer"o "rr1snce

The regulations require EDCs and NGDCs to report various Residentialand Confirmed Low-Income (CLI)

collection data. The following report content reviews each of the collection measures by presenting the raw data
itself and by using the data to arrive at calculated variables that are more useful in analyzing collection performance.
All of the data and statistics used in this chapter are drawn from information submitted by the companies. Industry
Averages are calculated based on category totals and may not represent an average of rates shown in the tables.

It is also important to note that we have reflected both the number of confirmed low-income customers and
the number of estimated low-income customers in a utility's given serviceterritory. Most confirmed low-income
households are verified through the customer's receipt of a LIHEAP grant, enrollment in a Universal Service program
or determined during the course of making a payment arrangement. The estimated low-income customers represent
the company's approximation of its total universe of low-income customers, and is based on the latest census data
available at the time of reporting.

The number of residential customers represents an average of the 12 months of month-end data reported by
the companies. The data includes all residential customers, including universal service program recipients.
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'Low-income is defined as household income at or below 150 percent of FPIG.

'Low-income is defined as household income at or below 150 percent of FPIG.

'Low-income is defined as household income at or below 150 percent of FPIG.
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'owgncome is defined as household income at or below 150 percent of FPIG.

A payment troubled customer is a customer who has failed to maintain one or more payment arrangements
in a 1-year period." A payment arrangement" is an agreement in which a customer who admits liability for billed
service is permitted to pay the unpaid balance in one or more payments. The PUC can only offer a payment
arrangement to a payment troubled customer when all "catch-up" arrears are paid, or when a previous agreement has
been satisfied. The companies have no restrictions on the number or terms of any payment arrangements they may
choose to offer to payment troubled customers.

The following tables reflect an average of the 12 months of month-end data reported by the companies for
payment troubled customer totals," and include both all residential and confirmed low-income categories to allow
for the presentation of the percent of payment troubled customers which are confirmed low-income.

"52 Pa. Code li 54.72 or li 62.2
" 52 Pa. Code, Chapter 56
"52 Pa. Code 5 54.75(1)(vii) or 6 62.5(a)(1)(x)
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Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Average

16,202

5,556

15,959

1,540

691

33,896

11,334

6,864

92,042

10,540

3,250

9,158

861

155

25,442

9,840

5,786

65,032

65.1%

58.5%

57.4%

55.9%

22.4%

75.1%

86.8%

84.3%

70.7%

The method" by which utilities determine the total number of payment arrangements for reporting also takes
into consideration the limitations in documenting and tracking payment arrangements. This results in treating a
broken payment arrangement that is reinstated due to a "catch-up" payment as a new payment arrangement. The
utility and PUC-granted payment arrangement requests are included in this category. However, CAP payment plans
are not included in the count of payment arrangements.

The following tables reflect year-end payment arrangement totals, and include both all residential and
confirmed low-income categories to allow for the presentation of the percent of payment arrangements which are
confirmed low-income.

"52 Pa. Code 5 54.75(1)(i) or 5 62.5(a)(1)(i)
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Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

31,047

21,093

17,866

11,023

24,840

73,903

39,287

23,850

19,922

13,547

8,588

5,425

2,563

52,309

33,303

1 9,664

64.2%

64.2%

48.1%

49.2%

10.3%

70.8%

84.8%

82.4%

Total/Industry Average 242,909 155,321 63.9%

Termination of utility service is the most serious consequence of customer nonpayment and is viewed as a

last resort when customers fail to meet their payment obligations. The termination rate is calculated by dividing the
number of service terminations by the number of residential customers, allowing fora comparison of termination
activities regardless of the number of residential consumers. Any significant increase in a termination rate could
indicate a trend or pattern that the Commission may need to investigate.

~16,601Duquesne

Met-Ed

P ECO-Electric

23,85325,649

23,672 25,13625,071

83,185 88,802 85,897

21,57920,65720,544Penelec

Penn Power 4,999 4,482 4,951

PPL 47,759 52,229

12,551

56,777

12,133West Penn 1 3,904

Total/Industry Avg 231,775 218,944219,712
'DLC performed limited credit and collection activities in 2015 due to a system conversion.

-35.3%

6.2%

3.3%

5.0%

-1.0%

9.4%

-9.7%

-0.3%
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Colu m bia

NF6

Peoples

Peoples-Equitable

P ECO-6as

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Avg

12,030

9,576

7,229

8,507

22,054

28,497

9,055

6,214

103,162

11,252

9,942

9,436

7,607

23,538

29,769

11,149

7,242

109,935

1 2,664

9,025

7,894

'3,562

22,277

29,602

9,658

6,829

101,511

5.3%

-5.8%

9.2%

-58.1%

1.0%

3.9%

6.7%

9.9%

-1.6%
'Peoples-Equitable performed limited credit and collection activities in 2015 due to a system conversion.

Duquesne
Met-Ed

P ECO-Electric

Penelec

Penn Power

PPL

West Penn

Total/Industry Avg

12,671

11,999

23,431

11,672

2,675

25,950

6,919

95,317

11,631

12,718

30,866

12,085

2,610

39,104

6,215

115,229

v1,410

13,092

28,259

12,940

2,744

33,186

6,820

98,451

-88.9%

9.1%

20.6%

10.9%

2.6%

27.9%

-1.4%

3.3%
'DLC performed limited credit and collection activities in 2015 due to a system conversion.

Colu m bia 6,610 7,4987,030

NF6 5,640 5,825 5,220

Peoples

Peoples-Equitable

P ECO-6as

2,453 2,0521,373

+6434,7575,477

5,1 91 7,444 6,797

20,788PGW 18,672 15,503

UGI-Gas

UGI Penn Natural

8,018 6,9436,674

4,552 5,212 4,883

Total/Industry Avg 55,822 54,82454,609
'Peoples-Equitable performed limited credit and collection activities in 2015 due to a system conversion.

6.7%

-7.4%

49.5%

-88.3%

30.9%

11.3%

4.0%

7.3%

0.4%
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'DLC performed limited credit and collection activities in 2015 due to a system conversion.

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-6as

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Avg

3.1 %

4.8%

2.2%

3.5%

4.8%

6.1%

2.8%

4.2%

4.0%

2.9%

5.0%

2.9%

3.1%

5.1%

6.3%

3.4%

4.8%

4.3%

3.3%

4.5%

2.4%

'1.4%

4.8%

6.3%

2.8%

4.5%

3.9%

6.5%

-6.3%

9.1%

-60.0%

0.0%

3.3%

0.0%

7.1%

-2.5%
'Peoples-Equitable performed limited credit and collection activities in 2015 due to a system conversion.

Duquesne

Met-Ed

~2.7%

20.0%

1 9.8%

20.1%

21.8%

19.5%

P ECO-Electric

Penelec

Penn Power

1 7.6%

15.1%

14.0%

1 6.2%

1 5.8%

14.6%

14.4%

14.9%

14.4%

PPL 22.8% 1 9.1%1 5.6%

West Penn

Total/Industry Avg

11.9%

18.6%

11.6%

1 5.8%

1 5.4%

16.1%
'DLC performed limited credit and collection activities in 2015 due to a system conversion.

-87.6%

2.6%

12.5%

6.0%

1.4%

22.4%

-24.7%

-1.9%
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Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-6as

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Avg

1 0.4%

1 9.0%

2.3%

12.7%

16.1%

11.9%

1 6.9%

1 7.5%

12.0%

9.7%

20.3%

4.1%

11.0%

23.5%

10.7%

19.3%

19.7%

12.6%

1 0.9%

18.7%

3.4%

'1.5%

21.3%

1 2.8%

1 8.0%

1 9.6%

1 2.0%

4.8%

-1.6%

47.8%

-88.2%

32.3%

7.6%

6.5%

1 2.0%

0.0%
'Peoples-Equitable performed limited credit and collection activities in 2015 due to a system conversion.

Reconnection of service occurs when customers either pay their debt in full or make a significant up-front
payment to the utility and agree to a payment arrangement for the balance owed. The reconnection rate is calculated
by dividing the number of service reconnections by the number of terminations, allowing for a comparison of
reconnection activities regardless of the number of residential consumers. The result is generally indicative of the
success of a customer, whose service has been terminated, at getting service reconnected.

Duquesne

Met-Ed

P ECO-Electric

Penelec

v10,578

20,503

66,008

16,506

18,523

20,185

67,142

15,959

20,355

1 9,046

61,493

16,184

Penn Power 3,925 4,8804,740

PPL 42,767 39,08334,910

11,089

167,817

West Penn

Total/Industry Avg

9,7329,472

167,290177,973
'DLC performed limited credit and collection activities in 2015 due to a system conversion.

-48.0%

7.6%

7.3%

2.0%

3.0%

1 2.0%

-12.2%

-0.3%
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Colu m bia

NF6

Peoples

Peoples-Equitable

P ECO-6as

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Avg

6,490

6,453

5,426

6,453

16,565

19,907

4,322

3,483

69,099

6,212

6,753

5,210

5,620

18,059

19,836

5,240

4,008

70,938

7,088

6,081

5,597

'2,361

17,618

19,672

5,559

4,222

68,198

9.2%

-5.8%

3.2%

-63.4%

6.4%

-1.2%

28.6%

21.2%

-1.3%
'Peoples-Equitable performed limited credit and collection activities in 2015 due to a system conversion.

Duquesne
Met-Ed

P ECO-Electric

Penelec

Penn Power

PPL

West Penn

Total/Industry Avg

9,932

8,273

21,763

8,020

2,048

21,849

4,568

76,453

11,208

8,964

25,540

8,217

1,900

26,429

4,135

86,393

%1,150

9,264

23,074

8,595

2,1 24

23,877

4,381

72,465

-88.4%

1 2.0%

6.0%

7.2%

3.7%

9.3%

-4.1%

-5.2%
'DLC performed limited credit and collection activities in 2015 due to a system conversion.

Colu m bia 3,223 3,7313,245

NFG 4,01 2 3,6163,908

Peoples

Peoples-Equitable

P ECO-Gas

1,354 1,4531,031

v4533,3213,969

4,837 5,810 5,081

PGW 10,815 15,0101 3,043

UGI-Gas

UGI Penn Natural

Total/Industry Avg

2,832 3,242 2,771

2,300 2,0982,051

34,077 34,21334,916
'Peoples-Equitable performed limited credit and collection activities in 2015 due to a system conversion.

1 5.0%

-7.5%

40.9%

-88.6%

5.0%

1 5.1%

-2.2%

2.3%

-2.0%
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Duquesne

Met-Ed

P ECO-Electric

Penelec

Penn Power

PPL

West Penn

Total/Industry Avg

79.4%

80.5%

73.9%

78.8%

94.8%

73.1%

79.8%

76.4%

77.7%

80.5%

75.6%

77.3%

87.6%

75.3%

78.1%

76.8%

63.7%

81.6%

76.8%

76.5%

98.6%

74.8%

77.5%

76.4%

-1 9.8%

1.4%

3.9%

-2.9%

4.0%

2.3%

-2.9%

0.0%

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Avg

53.9%

67.4%

75.1%

75.9%

75.1%

71.0%

47.7%

56.1%

67.0%

55.2%

67.9%

55.2%

73.9%

76.7%

66.6%

47.0%

55.3%

64.5%

56.0%

67.4%

70.9%

66.3%

79.1%

66.5%

57.6%

61.8%

67.2%

3.9%

0.0%

-5.6%

-1 2.6%

5.3%

-6.3%

20.8%

10.2%

0.3%

Duquesne
Met-Ed

P ECO-Electric

Penelec

Penn Power

PPL

West Penn

Total/Industry Avg

78.4%

68.9%

92.9%

68.7%

76.6%

84.2%

66.0%

80.2%

96.4%

70.5%

82.7%

68.0%

72.8%

67.6%

66.5%

75.0%

81.6%

70.8%

81.7%

66.4%

77.4%

71.9%

64.2%

73.6%

4.1%

2.8%

-1 2.1%

-3.3%

1.0%

-14.6%

-2.7%

-8.2%
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Colu m bia

NF6

Peoples

Peoples-Equitable

P ECO-6as

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Avg

46.2%

69.3%

75.1%

72.5%

93.2%

69.9%

42.4%

45.1%

63.9%

48.8%

68.9%

55.2%

69.8%

78.0%

69.8%

40.4%

44.1%

61.0%

49.8%

69.3%

70.8%

70.5%

74.8%

72.2%

39.9%

43.0%

62.4%

7.8%

0.0%

-5.7%

-2.8%

-19.7%

3.3%

-5.9%

-4.7%

-2.3%

Two categories exist for reporting customers overdue or in debt. The first includes customers who are on a
payment arrangement, and the second includes customers who are not on a payment arrangement. Those "on a

payment arrangement" include both utility and PUC-granted payment arrangements. Debt that is on a payment
arrangement is considered active and is often easier to collect than debt not on a payment arrangement.
Uncollectible debt represents more risk for the utility and often leads to higher write-offs.

Many factors affect the number of customers in debt, including customer income level and ability to pay,
company collection practices, and the size of customer bills. Company collection policies vary and therefore also
influence the "overdue" or "in debt" categorization.

One of the stated purposes of the Chapter 56 regulations" is to "provide functional alternatives to
termination." Customers who make a payment arrangement on an outstanding balance have acknowledged that
they are aware of the outstanding debt, and have avoided any imminent threat of termination".

Two factors affect the uniformity of the data reported regarding the number of overdue customers and the
dollars in debt associated with those customers. First, companies use different methods for determining when an
account is overdue. Companies consider either the due date of the bill or the transmittal date of the bill to be day
zero. The transmittal date is 20 days before the due date. Companies are requested to consider the due date as day
zero and to report debt that is at least 30 days overdue.

Duquesne Light, Met-Ed, Penelec, Penn Power, West Penn, Columbia, Peoples-Equitable, UGI Penn Natural
and UGI-Gas reported according to the method requested. The variance among the other EDCs and N6DCs shows a
difference of no more than 20 days from that method. PECO Electric and Gas, PPL, Peoples and PGW report debt that
is 10 days old, meaning these companies are overstating the debt compared to companies that reported debt as 30
days overdue. NFG reports debt that is about 40 days old, meaning NFG is understating its debt relative to the other
companies. Appendix 1 contains company specific information.

The second factor affecting the arrearage data uniformity is when a company moves a terminated or
discontinued account from active status (included in the reporting) to inactive status (excluded from the reporting).
Company collection policies and accounting practices affect the timing. Appendix 2 contains company specific
information.

'4 52 Pa. Code 5 56.1
"52 Pa. Code 5 56.97
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CAP recipients are excluded from all data tables referencing the number ofcustomers in debt, the dollars in
debt, and gross residential write-offs.

See Appendix 1 for a chart showing the different methods companies use to determine overdue accounts and
howthey compare to the preferred method (30 days overdue). See Appendix 2 for the methods companies use to
determine when an account is removed from active status after termination of service or discontinuance of service.

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

Total

19,012

5,199

10,719

6,757

6,442

21,193

4,862

3,41 7

77,601

10,818

5,445

16,508

13,108

1 8,405

59,012

27,462

12,066

162,824

29,830

1 0,644

27,227

19,865

24,847

80,205

32,324

1 5,483

240,425
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Duquesne

Met-Ed

21,956

44,990

22,508

48,176

~54,220

46,919 4.3%

P ECO-Electric 120,703 109,398 99,216

Penelec

Penn Power

48,86749,40545,989

10,706

1 34,751

11,427 12,215

PPL 140,265141,194

West Penn 47,601 49,53743,765

Total/Industry Avg 429,709 451,239422,860
'DLC performed limited credit and collection activities in 2015 due to a system conversion.

6.3%

4.1%

6.7%
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Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-6as

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Avg

30,157

9,811

30,099

18,826

31,679

77,839

29,534

14,908

242,853

32,770

1 0,884

27,551

19,232

27,658

83,705

32,724

16,141

250,665

29,830

1 0,644

27,227

19,865

24,847

80,205

32,324

15,483

240,425

-1.1%

8.5%

-9.5%

5.5%

-21.6%

3.0%

9.4%

3.9%

-1.0%

The percent of customers in debt is a useful statistic that supports the need for universal service programs.
A company with a low percent of its residential customers in debt will experience better cash flow and have a better
credit rating than one with a high percent of its residential customers in debt. The percent of customers in debt is

calculated by dividing the number of customers in debt by the total number of residential customers. This calculation
is done for both groups of customers in debt-those on a payment arrangement and those not on a payment
arrangement.

See Appendix 1 for a chart showing the different methods companies use to determine overdue accounts and
how they compare to the preferred method (30 days overdue). See Appendix 2 for the methods companies use to
determine when an account is removed from active status after termination of service or discontinuance of service.
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Besidentlal Customer Debt in Dollars Owed

The amount of money owed has an impact on company expenses, making up part of the company's
distribution charge. Higher dollars not on agreement represent greater risk for those dollars to be uncollectible.

See Appendix 1 for a chart showing the different methods companies use to determine overdue accounts
and how they compare to the preferred method (30 days overdue). See Appendix 2 for the methods companies use
to determine when an account is removed from active status after termination of service or discontinuance of service.

Duquesne

Met-Ed

P ECO-Electric

Penelec

Penn Power

ppb

West Penn

Total

58,475,599

516,068,324

59,496,265

51 5,044,320

53,846,1 00

522,41 2,561

510,341,255

$85,684,424

511,655,027

55,188,397

523,695,090

54,842,244

51,355,800

566,174,920

55,470,722

$ 118,382,200

520,130,626

521,256,721

533,191,355

51 9,886,564

55,201,900

588,587,481

515,811,977

$204,066,624

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-6as

PGW

UGI-Gas

UGI Penn Natural

Total

51 2,1 93,864

52,339,898

55,558,597

55,032,096

53,757,012

513,389,757

52,241,630

51,830,146

$46,343,000

53,943,671

51,775,477

54,222,286

52,344,513

57,771,478

534,900,155

57,1 79,466

54,463,430

$66,600,476

516,137,535

54,115,375

59,780,883

57,376,609

51 1,528,490

548,289,91 2

59,421,096

56,293,576

$ 112,943,476
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Duquesne

Met-Ed

P ECO-Electric

Penelec

Penn Power

PPL

West Penn

Total

$ 1,061,156

$ 1 0,947,284

$2,789,568

$ 11,050,780

$2,725,270

$ 15,116,573

$6,185,136

$49,875,767

$2,499,669

$2,122,143

$4,674,494

$2,236,890

$562,532

$45,269,005

$ 1,714,017

$59,078,750

$ 3,560,825

$ 13,069,427

$ 7,464,062

$ 13,287,670

$3,287,802

$60,385,578

$ 7,899,153

$ 108,954,517

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

Total

$ 7,232,765

$ 1,496,516

$2,387,402

$2,641,1 03

$919,207

$8,61 8,074

$ 1,956,803

$ 1,565,517

$26,817,387

$ 1,427,095

$981,719

$2,125,573

$829,595

$ 1,686,623

$6,340,821

$4,193,699

$2,764,845

$20,349,970

$8,659,860

$2,478,235

$4,512,975

$ 3,470,698

$2,605,830

$ 14,958,895

$6,150,502

$4,330,362

$47,167,357
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Duquesne

Met-Ed

511,271,501

523,740,747

512,670,756

523,792,172

520,130,626

521,256,721

P ECO-Electric 553,030,783 541,535,061 533,191,355

78.6%

-10.5%

-37.4%

Penelec

Penn Power

PPL

West Penn

521,016,356

55,015,168

583,490,365

51 2,424,966

521,322,501

54,922,175

587,267,271

514,365,935

519,886,564

55,201,900

588,587,481

515,811,977

-5.4%

3.7%

6.1%

27.3%

Total/Industry Avg $209,989,886 $205,875,871 $204,066,624 -2.8%

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-6as

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Avg

515,037,395 516,137,535510,343,332

54,115,37553,489,351 54,145,413

511,787,163

56,593,921

51 0,476,276

57,920,021

59,780,883

57,376,609

513,785,110 51 1,528,490518,707,389

546,967,191

57,184,309

54,982,221

541,372,532

510,093,006

56,529,849

548,289,912

59,421,096

56,293,576

$ 110,054,877 $ 109,359,602 $ 112,943,476

56.0%

1 7.9%

-1 7.0%

11.9%

-38.4%

2.8%

31.1%

26.3%

2.6%
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The percent of dollars owed in the two reporting categories is calculated by dividing the total dollars owed in

a category by the overall total dollars owed. Higher percentages of dollars not on agreement represent greater
uncollectible risk.

See Appendix 1 for a chart showing the different methods companies use to determine overdue accounts and
how they compare to the preferred method (30 days overdue). See Appendix 2 for the methods companies use to
determine when an account is removed from active status after termination of service or discontinuance of service.
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Average arrearage is calculated by dividing the total dollars in debt by the number of customers in debt.
Larger average arrearages may take more time for customers to pay off and pose more of an uncollectible risk than
smaller average arrearages.

See Appendix 1 for a chart showing the different methods companies use to determine overdue accounts and
how they compare to the preferred method (30 days overdue). See Appendix 2 for the methods companies use to
determine when an account is removed from active status after termination of service or discontinuance of service.

Colu mbia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

p6W

UGI-Gas

UGI Penn Natural

Industry Average

5641.38

5450.07

5518.57

5744.72

5583.21

5631.80

5461.05

5535.60

$597.20

5364.55

5326.07

5255.77

51 78.86

5422.25

5591.41

5261.43

5369.92

$409.03

5540.98

5386.64

5359.23

5371.34

5463.98

5602.08

5291.46

5406.48

$469.77
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Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

Industry Average

$ 701.60

$498.84

$463.1 2

5759.81

$81 5.62

5596.65

$473.80

$ 550.46

$602.84

$389.38

5499.86

$457.21

$21 8.49

$ 1,094.50

$933.43

$387.16

5497.1 0

$524.44

$619.67

$499.14

$460.32

5477.20

$976.70

5704.38

$411.07

$ 515.15

$566.32
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Revenues (billings) are the cumulative, year end total dollars collected by the utility for the previous year and
reported in the USRR for both the Residential and Confirmed Low Income categories. Billings are used in the
calculation of other collection performance measures, and include dollars collected from Universal Service program
recipients, including CAP customers'illings.

Duquesne

Met-Ed

P ECO-Electric

Penelec

Penn Power

PPL

West Penn

$51 7,693,491

5580,097,486

52,1 1 3,72 3,422

5501,135,992

51 73,081,31 9

52,027,064,362

561 2,001,071

550,395,901

596,783,122

5119,548,745

5107,918,111

527,074,000

5364,017,879

580,814,140

9.7%

16.7%

5.7%

21.5%

1 5.6%

1 8.0%

1 3.2%

Total/Industry Average $6,524,797,143 $846,551,898 1 3.0%

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

5382,1 78,953

5134,831,811

5288,744,1 26

5204,966,830

5424,687,769

5486,111,491

5205,051,789

5164,358,415

566,237,666

51 7,053,733

575,073,473

536,894,029

51 7,453,231

5134,713,519

534,646,285

531,863,165

1 7.3%

1 2.6%

26.0%

1 8.0%

4.1%

27.7%

1 6.9%

1 9.4%

Total/Industry Average $2,290,931,184 $413,935,101 18.1%
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The percent of revenues (billings) in debt is calculated by dividing the total annual revenues (billings) by the
total monthly average dollars in debt. This calculated variable provides another way to measure the extent of
customer debt. In the following two tables, the higher the percentage, the greater the potential collection risk.

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

Industry Average

3.1%

2.2%

3.9%

2.7%

4.4%

9.9%

3.3%

3.0%

4.7%

3.9%

2.4%

3.2%

3.0%

2.9%

8.0%

4.4%

3.7%

4.3%

4.2%

3.1%

3.4%

3.6%

2.7%

9.9%

4.6%

3.8%

4.9%

35.5%

40.9%

-1 2.8%

33.3%

-38.6%

0.0%

39.4%

26.7%

4.3%
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The tables below represent the gross residential write-offs in dollars for EDCs and NGDCs in 2015. Write-offs
are the final treatment of overdue accounts. A residential account is written off after all pre-write-off collection
actions are taken and the customer fails to make payment on the balance owed. Generally, a company writes of
accounts on either a monthly or annual basis. The gross write-offs figures do not include CAP Credits or Arrearage
Forgiveness.

Duquesne

Met-Ed

P ECO-Electric

Penelec

Penn Power

$ 11,249,134

514,112,271

530,272,765

512,311,625

$2,579,296

$ 1,613,191

510,138,588

56,41 5,266

$9,273,621

$ 1,868,502

14.3%

71.8%

21.2%

75.3%

72.4%

PPL

West Penn

566,007,829

$ 10,531,117

Total/Industry Average $ 147,064,037

546,028,91 3

$ 7,520,820

$82,858,901

69.7%

71.4%

56.3%

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

59,437,857

54,483,553

$ 12,278,610

52,1 89,341

$2,346,798

548,411,806

56,842,786

56,435,961

52,790,871

$ 3,192,952

5394,081

$ 1,71 2,047

534,508,963

55,199,633

68.2%

62.2%

26.0%

1 8.0%

73.0%

71.3%

76.0%

UGI Penn Natural 54,419,332

Total/Industry Average $90,410,083

53,769,000

$58,003,508

85.3%

64.2%
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Duquesne $ 5,258,566 $3,199,684 $ 11,249,134 113.9%

Met-Ed 510,760,304 512,186,981 $ 14,112,271 31.2%

Penelec 58,990,906 $9,939,670 $ 12,311,625

P ECO-Electric $38,006,588 $ 33,631,526 $30,272,765 -20.3%

36.9%

Penn Power

PPL

$ 1,873,734

553,609,736

$ 1,888,898

561,828,466

$2,579,296

$66,007,829

37.7%

23.1%

West Penn $ 6,072,775 $8,180,202 $ 10,531,117 73.4%

Total/Industry Avg $ 124,572,609 $ 130,855,427 $ 147,064,037 18.1%

Colu m bia

NFG

Peoples

$6,630,828

53,458,420

$ 10,678,789

$8,357,228

$3,543,650

$8,426,426

$9,437,857

$4,483,553

$ 12,278,610

42.3%

29.6%

1 5.0%

Peoples-Equitable $4,786,037 $5,304,131 $2,189,341 -54.3%

P ECO-Gas

PGW

UGI-Gas

$2,268,1 38

$49,563,281

$4,756,334

$2,190,933

$46,746,444

$7,052,238

$2,346,798

$48,411,806

$6,842,786

3.5%

-2.3%

43.9%

UGI Penn Natural 52,664,482 $3,869,792 $4,419,332 65.9%

Total/Industry Avg $84,806,309 $85,490,842 $90,410,083 6.6%
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Percentage of Gross Residential Billings Written OB as Uncollectible

The percentage of residential billings written off as uncollectible is the most commonly used long-term
measure of collection system performance, and is called the Gross Write-Offs Ratio. This measure is calculated by
dividing the annual total gross dollars written off for residential accounts by the annual total dollars of residential
billings. The measure offers an equitable basis for comparison of gross residential dollars written off to the annual
total dollars of residential billings. Figures used in the tables below do not include CAP Credits or Arrearage
Forgiveness.
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Annual collection operating expenses include administrative expenses associated with termination activity;
negotiating payment arrangements; budget counseling; investigation and resolution of informal and formal
complaints associated with payment arrangements; securing and maintaining deposits; tracking delinquent accounts;
collection agencies'xpenses; litigation expenses other than Commission-related; dunning expenses; and winter
survey expenses. Dunning, in the business context, refers to the collections process, whereby a business
communicates with customers who have fallen behind in paying their bills. CAP recipient collection expenses are
excluded.

The tables below include both the All Residential and Confirmed Low-Income categories to allow for the
presentation of the percent of annual collection operating expenses which are attributed to confirmed low-income.

Duquesne

Met-Ed

P ECO-Electric

Penelec

Penn Power

PPL

West Penn

Total/Industry Avg

$ 7,405,41 2

51 6,926,682

513,101,829

515,011,373

53,444,506

512,669,951

51 2,771,498

$81,331,251

$6,035,41 1

511,512,412

51,772,148

510,741,269

52,320,086

56,71 5,074

58,407,714

$47,504,114

81.5%

68.0%

1 3.5%

71.6%

67.4%

53.0%

65.8%

58.4%

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

Total/Industry Avg

52,635,931

5650,180

$2,501,252

52,41 7,037

$ 1,619,327

51,200,1 73

53,548,792

51,454,435

$ 16,027,127

$ 1,777,959

5252,661

$650,326

5435,066

$ 117,987

541 2,884

51,643,091

5789,758

$6,079,732

67.5%

38.9%

26.0%

1 8.0%

7.3%

34A%

46.3%

54.3%

37.9%
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L ruversa be tv ce P'*oi cams

Demograph)cs

The USRR requires EDCs and NGDCs to report the demographics of program recipients, including the number
of household members under age 18 and over age 62, household size, income, and source of income. A low-income
customer is defined" as a residential utility customer whose household income is at or below 150 percent of FPIG.

Appendix 3 shows poverty levels in relation to household size and income.

Source of Income, Average F(ousehoId Size and Income

For all 2015 universal service program customers (both electric and gas), average household incomes are
below $ 15,704. Electric and natural gas households receiving CAP benefits in 2015 have average household incomes
that are less than $ 13,073 per year. Electric customers who receive LIURP service have average yearly household
incomes at $ 16,722, while gas customers average $ 15,486. These households average three persons, with at least one
member under 18 years old. Average household incomes for universal service and energy conservation program
participants are well below 150 percent of F PIG for three persons ($ 30 135 in 2015; $30 240 in 2016). See Appendix 3.

The majority of electric and gas customers participating in universal service programs have incomes from
employment, disability benefits or pension benefits. See the tables below for a summary of the sources of income
data.

"Working poor" households do not always have incomes that exceed 150 percent of FPIG. A definition of a
"working poor" household begins with a wage-earner who works full time at a minimum-wage job. In 2015, minimum
wage was $ 7.25 per hour, the same as it has been since 2011." Annual income for a wage earner who works at a
minimum-wage job is $ 15,080. A typical 2015 CAP customer (household) had an income of approximately $ 13,073,
which placed these households'ncomes at 65 percent of FPIG (for three persons) for 2015, and just under 65 percent
for2016.

Finally, it is important to understand the relationship between household income and the percent of income a
household spends on energy. Energy burden was defined in 2002 as the percentage of household income that a
household spends on total home energy needs." In most instances without CAP programs, calculations made using
the 2014 median income for Pennsylvania" show CAP eligible households in 2015 would pay about 14 5 percent of
their household income for energy compared with atypical Pennsylvania household that pays about 3.6 percent of its
income for home energy needs.

"52 Pa. Code 54.72
"htt //www dol ov/whd/minwa e/america htm The Pennsylvania state minimum wage law adopted the federal minimum

wage rate by reference for 2015.

"U.S. Department of Health 6 Human Services, LIHEAP Home Energy Notebook for FY 2002: Appendix A Home energy estimates,

p.45, 2004.
" htt www de tofnumbers com income enns Ivania Derived from Census ACS 1-yr survey. 2014 data is most recent

available.

http://www.dol.gov/whd/minwage/america.htm
http://www.deptofnumbers.com/income/pennsylvania/
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Low income Vsage Beduction Program (LIVBP)

LIURP is a statewide, utility-sponsored, residential usage-reduction program mandated bythe PUC". The
primary goal of LIURP is to assist low-income residential customers to reduce energy bills through usage reduction
(energy conservation) and, as a result, to make bills more affordable.

LIURP is targeted toward customers with annual incomes at or below 150 percent of FPIG. However,
companies are permitted to spend up to 20 percent of their annual LIURP budgets on customers with incomes
between 150 percent and 200 percent of FPIG. LIURP places priority on the highest energy users who offer the
greatest opportunities for bill reductions. Generally, EDCs target customers with annualusage of at least 6,000 kWhs,
and NGDCs target customers with annual usage of at least 120 Mcfs. When feasible, the program targets customers
with payment problems (arrearages). The program is available to both homeowners and renters. LIURP services all

housing types, including single family homes, mobile homes, and small and large multi-family residences.

The LIURP funds are included in utility rates as part of the distribution cost passed on to all residential
customers. The current LIURP funding levels were set for three years in the company's most recently filed universal
service plans, which are to be filed every three years. The utility is required to develop a funding level based upon a
needs assessment, which, in turn, will likely be based on census and utility data.

The PUC has regulatory oversight of LIURP, and the utilities administer the program using both non-profit and
for-profit contractors. The various program costs and installed usage reduction measures are agreed to in contracts
between the contractors and the utilities.

Program measures are installed on a simple payback recovery basis of seven years or less for most program
measures. Some exceptions must meet a 12-year simple payback recovery. The exceptions include sidewall
insulation, attic insulation, furnace replacement, water heater replacement and refrigerator replacement. Recovery is

the time it takes to recover the cost of the installed program measure through projected energy savings. Examples of
the program measures include; air infiltration measures using the blower door air sealing techniques, all types of
insulation such as attic and sidewall, heating system treatments and replacements, water heating tank and pipe
wraps, water heater replacements, faucet aerators,light-emitting diode (LED) lighting, refrigerator replacement„
incidental repairs (not home rehabilitation), health and safety measures such as smoke and carbon monoxide
detectors, and energy conservation education.

The factors impacting energy savings are: the level of pre-weatherization usage, occupant energy behavior,
housing type and size, age of the dwelling, condition of the dwelling, end uses such as heating, cooling, and water
heating, and contractor capabilities.

LIURP benefits include; bill reduction, improved health, safety and comfort levels, LIHEAP leveraging
(Pennsylvania receives additional funds due to the LIURP resources that supplement LIHEAP funds), arrearage
reduction, reduced collection activity, improved bill payment behavior, reduced use of supplemental fuels and
secondary heating devices, more affordable low-income housing, reduction in homelessness, and less housing
abandonment.

The USRR provisions require reporting various LIURP data, including: annual program costs for the reporting
year, number of family members under 18 years of age, number of family members over 62 years of age, family size,
household income, source of income, participation levels for the reporting year, projected annual spending for the
current year, projected annual participation levels for the current year, and average job costs.

In addition, this report also includes data on completed jobs provided by EDCs and NGDCs in accordance with
the LIURP Codebook".

"52 Pa. Code, Chapter 58
" Originally based in the LIURP regulations at 52 Pa. Code g 58.15 and incorporated in the Universal Service Reporting

Requirements regulations
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LIUBP Spending

As a rule, companies try to spend all LIURP funds budgeted each year, but this is not always possible. In most
cases, unspent funds are carried over from one program year to the next on an ongoing basis.

'Includes carryover of unspent funds from previous Program Year.

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

$4,847,387

51,002,398

$ 1,251,395

5890,300

$2,250,000

57,913,908

$665,759

$4,906,581

$ 1,626,491

$ 1,250,085

5800,000

$2,250,000

56,151,327

$ 1,230,341

UGI Penn Natural 5831,81 7

$ 19,652,964Total
'ncludes carryover of unspent funds from previous Program Year.

5936,007

$ 19,150,832
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LjtjBP Production

LIURP production levels are influenced by many factors including: the size of the company's LIURP program
budget; the heating saturation among the company's customer population; housing-stock characteristics such as the
type, size, and condition; contractor capability; contractor capacity; and to a lesser extent, customer demographics
and customer behavior.

201 5
Actual Production

2016
Projected Production

Duquesne

Met-Ed

499 0 2,375 75 0 3,025

628 576 382 614 487 389

P ECO-Electric 1,1 1 1 0 8,913 1,122 0 7,550

Penelec

Penn Power

433

209

1,302

300 293 215 325 305

685 410 1,106 749

PPL 1,579 519 807 1,800 600 650

West Penn 687 274 108 640 220 110

Total 5,146 2,971 13,563 4,876 2,738 12,778
'Baseload jobs contain very few or no heating or water heating program measures.
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Customer usage profiles are typically highest for heating jobs followed by water heating jobs and baseload
jobs. Average job costs are based on the total number of completed jobs in the job-type category and the total costs
associated with those jobs. Specifically, the average job cost is calculated by dividing the total dollars spent on a type
of job by the number of jobs completed.

All LIURP gas jobs are classified as heating. For electric jobs, the determination of the job type depends on
whether the customer heats with electricity. If most of the dollars spent on the completed job are on heating-related
program measures, then the job is classified as a heating job. If the customer does not heat with electricity but uses
electricity for water heating, and most of the dollars spent on the completed job are on water-heating measures, then
the job is classified as a water-heating job. If the customer does not use electricity for either heating or water heating,
the completed job is automatically classified as a baseload job. This is a simplistic model for classifying the type of job,
and this model is easy to apply to the vast majority of electric jobs in LIURP.
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L(t)RP Energy Savings and Bill Redluctman

LIURP energy savings are determined by calculating the difference in a customer's usage during the 12
months following the installation of the LIURP measures, from the usage during the 12 preceding months. The energy
savings reported are based on weather-normalized data and represent an average of the company results. LIURP

reporting results for the program year always trail two years behind the USRR reporting year due to the process of
evaluating post-installation usage for 12 months, with analysis performed in the following year".

The estimated annual bill reduction is calculated by multiplying the average number of kWhs or Mcfs saved
during the post-treatment period by the average price per kWh or Mcf during that period. Companies voluntarily
report pricing information annually. The estimated annual bill reductions presented are based on the average of the
company results.

'avings and Bill Reductions are considerably lower due to the increased usage during the Polar Vortex extreme weather event.

Customer Assistance Programs (CAPs)

The PUC monitors implementation of the Commission's CAP Policy Statement and regulations" by the seven
largest EDCs and N6DCs serving more than 100,000 customers. The USRR requires the companies to report the
number of customers enrolled in CAP. The Commission uses the number of participants enrolled in CAP at the end of
the program year to quantify participation. Each company's restructuring proceeding established a program phase-in
enrollment size. Since then, each company submits a three-year universal service plan for Commission approval. PUC
regulations" require the companies to submit a projected needs assessment and projected enrollment level for its
universal service programs. Universal Service Plans and Evaluations are posted on the Commission's website
(Appendix 4 contains viewing instructions).

The CAP Participation Rate is defined as the number of participants enrolled as of Dec. 31,2015, divided by the
number of confirmed low-income customers served by the EDC or N6DC. The Commission expects a utility to
maintain open enrollment to meet the need in each utility's service territory. The CAP participation rate would be
much lower if the rate reflected estimated rather than confirmed low-income customers, as estimated numbers are
much higher.

"Example: 2013 LIURP program year installations were completed and evaluated after the post-installation period ended in

2014. Those results were then reported in 2015. LIURP program year 2014 results will be available in the 2016 version of this
report.

"66 Pa. C.S. 5 2802(10), 9 2804(9), 9 2203(7) and 9 2203(8)
'4 52 Pa. Code 9 54.74 for EDCs and 52 Pa. Code 962.4 for NGDCs
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2014 201 5

Duquesne

Met-Ed

P ECO-Electric

Penelec

Penn Power

PPL

West Penn

Total

Weighted Avgas

35,949

16,290

140,514

22,378

4,872

41,288

22,090

283,381

61%

26%

80%

28%

26%

24%

42%

46%

35,865

14,974

138,650

21,195

4,558

46,936

23,159

285,337

70%

23%

79%

26%

24%

27%

40%

46%
'Weighted Average is based on industry totals and does not represent an average of the participation rates shown in the table.

2014 201 5

Colu m bia 31%30% 21,27420,589

NFG 33%35%9,998 9,167

Peoples 33%34% 19,59120,404

Peoples-Equitable

P ECO-Gas

31%33% 13,799

24,454

58,282

14,063

24,657

61,319

77%78%

PGW 36%42%

UGI-Gas 21%18% 7,9627,469

25%22%UGI-Penn Natural 6,3625,798

Total 161,297 160,891

Weighted Avgas 35%37%
'Weighted Average is based on industry totals and does not represent an average of the participation rates shown in the table.
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The USRR requires companies to report data on CAP benefits. Companies report by month the number of
participants enrolled in CAP. Because CAP enrollment fluctuates during the year, the Commission bases average CAP

credits and arrearage forgiveness benefits on the average monthly number of CAP participants rather than the
number of CAP participants enrolled at the end of the year.

The PUC has identified the three components of CAP benefits as the average CAP bill, average CAP credits,
and average arrearage forgiveness. The average CAP bill is the total billed (total of the expected monthly CAP

payment) divided by the total number of CAP bills rendered. The average CAP credit is the difference between the
usage-based bill and the CAP bill, divided by the average number of monthly CAP participants. The average arrearage
forgiveness is the total preprogram arrearages forgiven as a result of customers making agreed upon CAP payments
divided by the average monthlyCAP participants. The tables show average monthly CAP bills and CAP benefits.

Average CAP bills and CAP credits fluctuate due to several factors: different CAP payment plans based on
different income levels; type of usage (heating or non-heating); and changes in usage, weather and/or rates.
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Amounts of arrearage forgiveness can differ depending on: the length of time over which forgiveness occurs;
the length of time a customer is enrolled in CAP; and the amount of customer arrearages brought into the CAP

program.
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The USRR requires the companies to report data on the three components of CAP program costs; CAP

administration, CAP credits and arrearage forgiveness. Administrative costs include: contract and utility staffing,
account monitoring, intake, outreach, consumer education and conservation training, recertification processing,
computer programming, program evaluation, and other fixed overhead costs. Account monitoring costs include
collection expenses, as well as other operation and maintenance expenses. The tables below contain the percentage
of CAP spending by program component.

Costs are gross costs and do not reflect any potential savings to traditional collection expenses, cash-working-
capital expenses and bad debt expenses that may result from enrolling low-income customers in CAP. Appendix 5

shows total universal service costs, universal service funding mechanisms, and average annual universal service costs
per residential customer.

2014 2015

Duquesne
Met-Ed

P ECO-Electric

Penelec

Penn Power

ppL

West Penn

8%

9%

3%

10%

11%

3%

5%

77%

78%

84%

80%

79%

69%

63%

14%

13%

13%

10%

10%

27%

32%

9%

9%

3%

10%

11%

3%

4%

72%

78%

86%

80%

81%

65%

67%

19%

13%

11%

10%

9%

32%

29%

Weighted Avg.+ 5% 77% 18% 4% 76% 20%
'Weighted Average is based on industry totals and does not represent an average of the participation rates shown in the table.
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2014 2015

Colu m bia

NFG

Peoples

6%

10%

9%

89%

75%

73%

5%

15%

19%

6%

13%

9%

89%

62%

75%

6%

25%

16%

Peoples-Equitable 5% 90% 5% 4% 89% 7%

P ECO-6as

PGW

UGI-Gas

9%

2%

11%

77%

90%

62%

14%

8%

27%

10%

2%

8%

76%

86%

69%

14%

12%

23%

UGI Penn Natural 11% 63% 26% 7% 72% 22%

Weighted Avgas 4% 86 /o 10% 5% 83% 12%
'Weighted Average is based on industry totals and does not represent an average of the participation rates shown in the table.
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2014 201 5

Duquesne $ 15,888,626 35,352 $449 $ 18,984,666 35,602 $533

Met-Ed $ 17,525,198 17,111 $ 1,024 $ 15,113,962 15,639 $966
PECO-

Electric
$94,812,522 141,297 $671 $96,675,303 140,469 $688

Penelec $ 20,236,493 23,440 $ 863 $ 18,127,221 21,865 $829

Penn Power $4,287,789 5,277 $812 $3,970,526 4,678 $849

PPL $72,016,857 38,373 $ 1,877 $83,614,471 45,801 $ 1,826

West Penn $ 13,385,035 21,820 $613 $ 16,540,073 23,071 $717

Total
Weighted
Avg.»

$238,152,520 282,669

$843

$253,026,222 287,125

$881

'Weighted Averages are based on industry totals and do not represent an average of the participation rates shown in the tables.

2014 201 5

Colu m bia $ 18,237,407 21,418 $852 $ 18,204,869 21,925 $830

NFG

Peoples

$ 1,934,109

$ 11,270,401

9,797

19,762

$ 197 $ 1,489,477 9,577 $ 156

$570 $ 12,607,004 20,432 $617
Peoples-
Equitable $9,988,104 13,334 $ 749 $8,614,710 14 333 $601

P ECO-6as $5,294,959 24,667 $215 $4,905,156 24,813 $ 198

PGW

UGI-Gas

$ 71,187,450

$2,482,458

63,578

6,709

60,507 $934$ 1,120 $ 56,502,542

$370 $4,145,889 8,693 $477
UGI Penn
Natural $2,299,074 5,279 $436 $3,747,453 6,717 $558

Total $ 122,693,962 164,543 $ 110,217,100 166,997
Weighted
Avg.» $746 $660

'Weighted Averages are based on industry totals and do not represent an average of the participation rates shown in the tables.
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The primary purpose of a CARES program is to provide a cost-effective service that helps payment troubled
customers maximize their ability to pay utility bills and maintain safe and adequate utility service. CARES staff provide
three primary services: case management; maintaining a network of service providers; and making referrals to services
that provide assistance.

As utilities have expanded their CAP programs, the focus of CARES has changed. For most utilities, CARES has
become a component of CAP. The Commission has not objected to CARES changing over time because the expansion
of CAP has reduced the number of customers who may need case management services. The utility often places
those customers with unresolved hardship into CAP, where they would receive more affordable payments.

A utility CARES representative also performs the task of strengthening and maintaining a network of
community organizations and government agencies that can provide services to the program clients. CARES staff
conduct outreach and make referrals to programs that provide energy assistance grants, such as LIHEAP, hardship
funds, and other agencies that provide cash assistance. LIHEAP outreach and networking are vital pieces of CARES,

especially when addressing important health and safety concerns relating to utility service.

USRR requires companies to report data on their CARES program. CARES benefits are defined in the USRR as
the total number and dollar amount of all LIHEAP benefits applied to all low-income customer accounts. LIHEAP

benefits include both LIHEAP cash and LIHEAP crisis grants. Typically, households that receive LIHEAP crisis grants
also receive cash grants. Therefore, to avoid double counting the benefits, the table shows the number of households
receiving LIHEAP cash grants. The dollar amount of LIHEAP benefits includes both cash and crisis LIHEAP benefits.
The total amount of LIHEAP dollars each utility receives depends primarily on the amount of the LIHEAP appropriation
to the state and the number of low-income customers in each company's service territory.

The regulations define" direct dollars as those applied to a CARES customer's utility account, including all

sources of energy assistance such as LIHEAP, hardship fund grants, and local agencies'rants. The column "Direct
Dollars in Addition to LIHEAP Grants for CARES Participants" is obtained by subtracting LIHEAP benefits from
total/gross CARES benefits, to show the total dollar benefits not related to LIHEAP. Gross CARES benefits include all
LIHEAP cash and crisis grants, plus direct dollars in addition to LIHEAP grants. The administrative costs of CARES are
then deducted from the total/gross CARES benefits to equal net CARES benefits. Because the number of participants
who receive the case management services of CARES is small, the direct dollars not related to LIHEAP grants will be a
smaller number than the total LIHEAP dollars for all low-income customers.

"52 Pa. Code 5 54.72. Definitions.



49 

ELEC
TR

O
N
IC
ALLY

FILED
-2019

February
26

4:30
PM

-SC
PSC

-D
ocket#

2018-319-E
-Page

110
of123

Duquesne $ 135,000 $2,362,104 8,126 $202,742 $2,429,846

Met-Ed" $ 5,200 52,608,698 8,525 50 52,603,498

P ECO-Electric $ 1,456,890 $ 13,402,428 40,288 $ 166,707 512,112,245

Penelec"
Penn Power"

52,924 53,652,613 9,859 $500 53,650,189

$ 541 $990,872 2,525 $0 $990,331

PPL 50 59,1 55,520 36,262 54,052 59,159,572

West Penn"

Total

$ 1,422

$ 1,601,977
$ 3,860,236 11,859

$36,032,471 117,444

$648 $3,859,462

$374,649 $34,805,143
'Total LIHEAP grants include both LIHEAP cash and crisis grants. Typically, customers who receive crisis grants also receive cash
grants.

"Met Ed, Penelec, Penn Power and West Penn Power enroll and monitor all CARES participants in CAP rather than separately
monitoring these accounts. PPL includes the costs of CARES in its OnTrack costs. The CARES representatives in each of these
companies perform the functions of both CAP and CARES.

Colu m bia 5232,625 56,313,419 22,000 $87,642 $6,168,436

NFG $4,107 55,664,797 19,204 5150 55,660,840

Peoples $ 101,173 $6,519,753 21,488 $9,334 $6,427,914

Peoples-Equitable 5104,307 54,283,089 1 3,481 577,122 54,255,904

P ECO-Gas

PGW

$237,168 $2,181,791 6,558

5665,128 519,333,975 59,810

$27,139 $ 1,971,762

5992 518,669,839

UGI-Gas $64,281 $ 3,848,776 14,141 $46,672 $3,831,167

UGI Penn Natural 524,575 53,370,716 11,667 516,933 53,363,074

Total $ 1,433,364 $51,516,316 168,349 $265,984 $50,348,936
'TotalLIHEAP grants include both LIHEAP cash and crisis grants. Typically, customers who receive crisis grants also receive cash
grants.
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Vtlhty Hardlshlp Fund Programs

Utility company hardship funds provide cash assistance to residential customers who need help in paying
their utility bills or to those who still have a critical need for assistance after other resources have been exhausted. The
funds make payments directly to companies on behalf of eligible customers.

The USRR requires companies to report data on the amount of ratepayer and utility contributions to hardship
funds. Shareholders contribute a large portion of utility contributions. The Commission considers ratepayer
contributions as contributions from utility employees, ratepayers, and special contributions. Special contributions
include monies from formal complaint settlements, overcharge settlements, off-system sales, and special solicitations
of business corporations. However, the average voluntary ratepayer contribution per customer does not include
special contributions- only voluntary ratepayer contributions. The Commission defines utility contributions as
shareholder or utility grants for program administration, outright grants to the funds, and grants that match
contributions of ratepayers.

'Weighted Average is based on industry totals and does not represent an average of the participation rates shown in the table.
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Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

PGW

UGI-Gas

UGI Penn Natural

Total

Weighted Avgas

$487,500

$ 52,908

$ 170,653

$86,942

$27,138

$678

$69,941

$ 13,025

$908,785

$0.39

$0.26

$0.51

$0.35

$0.04

$0.00

$0.21

$0.09

$0.35

$ 150,000

$67,000

$726,895

$480,000

$64,600

$594,860

$ 120,280

$66,000

$2,269,635

'Weighted Average is based on industry totals and does not represent an average of the participation rates shown in the table.

The USRR requires companies to also report data on hardship fund benefits. The Commission defines
hardship fund benefits" as, "the total number and dollar amount of cash benefits or bill credits." The cumulative total
number and dollar amount of the grants disbursed for the program year are reported as of the end of the program
year.

2013-14 2014-15 2013-14 2014-15 2013-14 2014-15

Duquesne

Met-Ed

1,843

826

1,845

713

$407 $407 $ 750,000 $ 750,000

$ 344 $ 328 $284,328 $234,000

P ECO-Electric 808 642 $401 $462 $324,076 $296,313

Penelec 610 420 $ 338 $ 348 $206,000 $ 146,000

Penn Power

ppb

West Penn

Total

301

3,686

1,070

223

3,956

715

9,144 8,514

$332 $323 $99,928 $72,000

$ 328 $ 346 $ 1,208,759 $ 1,369,915

$ 309 $ 305 $330,658 $218,000

$3,203,749 $3,086,228
Weighted Avg.+ $350 $362
'Weighted Average is based on industry totals and does not represent an average of the participation rates shown in the table.

"52 Pa. Code 54.72 and 62.5
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2013-14 2014-15 2013-14 2014-15 2013-14 2014-15

Colu m bia

NFG

Peoples

Peoples-Equitable

P ECO-Gas

3,051

546

1,559

994

130

1,565

316

1,759

1,258

105

$402 $407 $ 1,227,073 $636,415

$253 $254 $ 138,218 $80,360

$384 $376 $599,186 $660,814

$402 $350 $400,000 $440,000

$402 $459 $ 52,319 $48,237

PGW 1,324 992 $ 1,048 $ 1,234 $ 1,387,671 $ 1,223,937

UGI-Gas 652 469 $224 $288 $ 146,200 $ 135,054

UGI Penn Natural 658 363 $374 $334 $245,960 $ 121,143

Total $4,196,627 $3,345,9608,914 6,827

$471 $490Weighted Avgas
'Weighted Average is based on industry totals and does not represent an average of the participation rates shown in the table.
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The USRR has fewer data requirements" for small utilities. EDCs with fewer than 60,000 residential customers
and NGDCs with fewer than 100,000 residential customers must file universal service plans every three years, but the
plans are not subject to the Commission's formal approval process. Instead, the plans are informally reviewed by the
Bureau of Consumer Services (BCS). In the plans, small utilities must describe the level of services provided by their
plans as well as the expenses associated with the programs.

As a result of the Electricity Generation Customer Choice and Competition Act and the Natural Gas Choice and
Competition Act, seven small utilities now have various universal service programs for their low-income customers.

Citizens'lectric (Citizens), Valley Energy (Valley), and Wellsboro Electric (Wellsboro) operate hardship funds
through the Dollar Energy Fund.

Pike County Power & Light (Pike) administers a variation of a CAP program (New Start) and operates its own
hardship fund program (Neighbor Fund Program).

Peoples TWP (formerly T W. Phillips Gas and Oil Company), operates hardship funds through the Dollar
Energy Fund and offers a full-scale CAP program. As of Dec. 31, 2015, the program enrollment was approximately
2,985 customers. The company also operates a LIURP program, which completed 50 jobs in 2015.

UGI-Central Penn Gas offers a full-scale CAP program. As of Dec. 2015, the program enrollment was
approximately 1978 customers. UGI Central Penn Gas also administers a LIURP program, completing 68 jobs in 2015.

UGI Utilites Inc. (UGI-Electric) offers a full-scale CAP program. As of Dec. 31, 2015, the program enrollment
was approximately 2,084 customers. The company operates its own hardship fund and also administers a LIURP

program, completing 24 jobs in 2015.

UGI-Central Penn Gas and UGI Utilites inc, also operate CARES and Hardship Funds (Operation Share).

The small utilities also differ significantly from each other in the total number of residential customers each
serves. For example, UGI-Central Penn Gas, UGI Electric, and Peoples TWP each serve more than 50,000 residential
customers. Meanwhile, Citizens', Pike, Wellsboro, and Valley each serve fewer than 6 000 residential customers.

In addition to the utility-sponsored programs, LIHEAP benefits are available to all low-income households
meeting the income guidelines for LIHEAP eligibility.

"52 Pa. Code, Chapter 54, 5 54.77 for EDCs and at 52 Pa. Code, Chapter 62, 5 62.7 for NGDCs
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Ap pe st dr':es

Appendix t - 1%hen ls an Account Consicterect to be Overdue7

Duquesne Bill Due Date 30 Days 0 Days

Met-Ed and Penelec Bill Due Date 30 Days 0 Days

P ECO-Electric

Penn Power

Bill Transmittal Date

Bill Due Date

30 Days

30 Days

20 Days Sooner

0 Days

PPL Bill Transmittal Date 30 Days 20 Days Sooner

West Penn Bill Due Date 30 Days 0 Days

Colu m bia

NFG

Bill Due Date

Bill Rendition Date"

30 Days

60 Days

0 Days

9 Days Later

Peoples

Peoples-Equitable

P ECO-Gas

Bill Transmittal Date

Bill Due Date

Bill Transmittal Date

30 Days

30 Days

30 Days

20 Days Sooner

0 Days

20 Days Sooner

PGW Bill Transmittal Date 30 Days 20 Days Sooner

UGI-Gas

UGI Penn Natural

Bill Due Date

Bill Due Date

30 Days

30 Days

0 Days

0 Days

'The PUC considers day zero to be the bill due date and the applicable regulations require companies to report arrearages
beginning at 30 days overdue.

"Bill Rendition Date is one day prior to the Bill Transmittal Date.
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AppendIx 2- When Does an Account Move from Active to inactive Status7

Duquesne 7 Days after Termination Date 3 to 5 Days after Discontinuance

Met-Ed and Penelec 10 Days after Termination Date Same Day as Discontinuance

P ECO-Electric 30 to 32 Days after Termination Date Same Day as Discontinuance

Penn Power 10 Days after Termination Date Same Day as Discontinuance

PPL 1S Days after Termination Date Bill Transmittal Date

West Penn 10 Days after Termination Date Same Day as Discontinuance

Colu m bia 5 to 7 Days after Termination Date Same Day as Discontinuance

NF6 Same Day as Termination Date Same Day as Discontinuance

Peoples 10 Days after Termination Date 10 Days after Discontinuance

Peoples-Equitable

P ECO-6as

3 Days after Termination Date

30 to 32 Days after Termination Date

3 Days after Discontinuance

Same Day as Discontinuance

PGW 0 to 30 Days after Termination Date 0 to 1 Day after Final Bill Transmittal Date

UGI-Gas Same Day as Termination Date Same Day as Discontinuance

UGI Penn Natural Same Day as Termination Date Same Day as Discontinuance
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Appendhc 3 — 2015 and 2016 Fedleral Poverty Guidelines

2015 Annual Federal Poverty Income Guidelinesv

1 55,885 511,770 517,655

2 57,965 515,930 523,895

3 51 0,045 520,090 530,135

4 512,125 524,250 536,375

5 514,205 528,410 542,615

6 516,285 532,570 548,855

7 518,365 536,730 555,095

8 520,445 540,890 561,335

For each additional
person, add

52,080 54,160 56,240

'ncome reflects upper limit of the poverty guideline for each column.
Effective: Jan. 22, 2015. SOURCE: Federal Register, Vol. 80, Jan. 22, 2015, pp. 3236-3237.

523,540

531,860

540,180

548,500

556,820

565,140

573,460

581,780

58,320

2016 Annual Federal Poverty Income Guidelinesv

1 55,940 51 1,880 517,820

2 58,010 516,020 524,030

3 510,080 520,160 530,240

4 512,150 524,300 536,450

5 514,220 528,440 542,660

6 516,290 532,580 548,870

7 518,365 536,730 555,095

8 520,445 540,890 561,335

For each additional
52,080 54,160 56,240

person, add
'ncome reflects upper limit of the poverty guideline for each column.

Effective: Jan.25, 2016. SOURCE: Federal Register, Vol. 81, Jan. 25, 2016, pp. 4036 -4037

523,760

532,040

540,320

548,600

556,880

565,160

573,460

581,780

58,320
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Appendix 4- Instructions to Access V niversal Service Reports, Plans and Evaluations on PUC Kebsjte

0 t th PUC btt I:~.0 th PUC'tt.l t d I k th "I-III 0 Il
Resources" tab on the headings bar.

In the column of options on the left side of the page, locate and click on "Universal Service Reports".

Choose the desired year of the Universal Service Programs 8f Collections Performance Report and click to
access the report.

To Access Universal Service Plans and Evaluations:

G t th PUC btt h~.0 th PIIC'tt,l t d I k th "C If"
tab on the headings bar.

On the right side of the page, locate and click on "Consumer Information on Energy Efficiency, Assistance
Programs, Safety, Shopping, & More" in the column of options. Click "Read More" to access the page.

Under the header titled "Energy Assistance Information," click on "Energy Assistance" to access the Energy
Assistance Programs page.

Under the header "Universal Service Plans 8 Evaluations" you will find the most current Universal Service Plan
and Evaluation for each major EDC and IhiCGDC.

http://www.puc.pa.gov/
http://www.puc.pa.gov/
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Appendix 5 - Universal Service Programs 20'I 5 Spending Levels 5 Cost Recovery mechanisms

Duquesne Base Rates $ 18,984,666 $21,364,333 100% 525,714 $40.64

Met-Ed

P ECO-Electric

Penelec

Penn Power

PPL

$ 15,113,962 $ 19,266,696 100% 492,501 $ 39.12Annual
Base Rates Br

Univ. Service $96,675,303 $ 103,732,193 100% 1,440,188 $72.03
Fund Charge

$ 18,127,221 $22,695,875 100% 502,415 $45.17
Annual

$3,970,526 $ 5,765,980 100% 142,591 $40A4
Annual

$83,614,471 $92,986,720 100% 1,226,583 $ 75.81
Annual

West Penn

EDC Total
EDC Weighted Avg v

Base Rates $ 16,540,073 $20,989,720 100%

$253,026,222 $286,801,022
622,404 $ 33.72

4,952,396
$57.91

Colu mbia USP Rider $ 18,204,869 $23,284,881 100% 387,782 $60.05

NFG

Peoples

Rider F $ 1,489,477 $2,495,982 100%

Rider F $ 12,607,004 $ 13,959,572 100%

199,061 $ 12.54

331,587 $42.10

Peoples-Equitable Rider D $8,614,710 $9,609,317 100% 245,930 $ 39.07

P ECO-Gas

PGW

UGI-Gas

Base Rates Br

Univ. Service $4,905,156 $ 7,392,324 100% 465,404 $ 1 5.88
Fund Charge

$ 56,502,542 $65,081,578 74% 470,788 $ 138.24
Surcharge

Rider LISHP $4,145,889 $4,875,929 100% 338,929 $ 14.39

UGI Penn Natural Rider E $ 3,747,453 $4,603,845 100% 151,648 $ 30.36

NGDC Total
NGDC Weighted Avg.+

$ 110,217,100 $ 131,303,428 2,591,129

$50.67
'Weighted Averages are based on industry totals and do not represent an average of the participation rates shown in the tables.

'Riders and USEC/USFM Surcharge are charges for CAP costs, in addition to base rates, that are adjusted quarterly or annually.
'Universal Service costs include CAP costs, LIURP costs and CARES costs.
'GW universal service costs do not include Senior Citizen Discount (SCD) costs. Because income is not an eligibility criterion, the

SCD does not meet the definition of universal service.
4 PGW CAP and LIURP 2015 costs were assessed in the following manner: residential (73.8 percent), commercial (21.3 percent),

industrial (1.7 percent), municipal service (2.1 percent) and Philadelphia Housing Authority (PHA) (1.1 percent).
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  October 2016

11/16/2016 Page 1 of 3

September October % Change October % Change
Category 2016 2016 Sep. - Oct. 2015 2015-2016

Total Accounts 1,860,881 1,863,994 0.17% 1,860,975 0.16%

Total Accounts Past Due 340,252 299,686 -11.92% 262,190 14.30%

E.A. Eligible Accounts 105,365 60,455 -42.62% 47,176 28.15%

E.A. Eligible Accounts w/Past Due Balance 31,694 17,740 -44.03% 12,770 38.92%

Revenue of Past Due Accounts 41,456,163$     40,154,117$     -3.14% 25,779,704$     55.76%

Revenue of Past Due E.A. Eligible Accts 3,996,048$       3,113,135$       -22.09% 2,486,369$       25.21%

Disconnection Notices Issued 43,653 31,971 -26.76% 91,228 -64.95%

Disconnection Notices to E.A. Eligibles 5,581 818 -85.34% 3,815 -78.56%

Involuntary Disconnections 5,017 3,679 -26.67% 4,237 -13.17%

Reconnections 3,671 2,992 -18.50% 3,574 -16.28%

Accounts Determined Uncollectible 3,974 13,906 249.92% 5,572 149.57%

Uncollectible E.A. Eligible Accounts 871 1,635 87.72% 875 86.86%

EXHIBIT JH-8
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  October 2016

11/16/2016 Page 2 of 3

Linn County REC
Black Hills Energy 

f/k/a Aquila
Liberty Energy        

f/k/a Atmos
Category (Electric Only) (Gas Only) (Gas Only)

Total Accounts 29,056 138,047 3,593

Total Accounts Past Due 1,481 13,209 312

E.A. Eligible Accounts 243 2,494 143

E.A. Eligible Accounts w/Past Due Balance 102 40 21

Revenue of Past Due Accounts 695,479  $ 68,032  $ 17,859 

Revenue of Past Due E.A. Eligible Accts 17,911  $ 1,343  $ 3,205 

Disconnection Notices Issued 985 2,298 312

Disconnection Notices to E.A. Eligibles 79 40 21

Involuntary Disconnections 96 230 5

Reconnections 87 124 18

Accounts Determined Uncollectible 26 416 14

Uncollectible E.A. Eligible Accounts 0 18 0
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Iowa Utilities Board
Residential Customer Statistics

Breakdown by Company for:  October 2016

11/16/2016 Page 3 of 3

IP&L IP&L MidAmerican MidAmerican
Category (Electric) (Gas) (Electric) (Gas)

Total Accounts 394,691 196,310 574,941 527,356

Total Accounts Past Due 75,714 62,905 75,209 70,856

E.A. Eligible Accounts 28,518 14,057 8,153 6,847

E.A. Eligible Accounts w/Past Due Balance 8,983 5,083 1,822 1,689

Revenue of Past Due Accounts  $              24,627,281  $                3,549,151  $                9,591,030  $                1,605,285 

Revenue of Past Due E.A. Eligible Accts  $                2,435,725  $                   291,207  $                   318,374  $                     45,370 

Disconnection Notices Issued 1 * 1 * 15,737 12,637

Disconnection Notices to E.A. Eligibles 1 * 1 * 368 ** 308 **

Involuntary Disconnections 0 3 * 3,024 321

Reconnections 38 33 2,493 199

Accounts Determined Uncollectible 8,628 1,620 1,742 1,460

Uncollectible E.A. Eligible Accounts 845 183 315 274

*IP&L notes the disconnection notices were initiated prior to the Iowa Utilities Board’s orders in Docket Nos. WRU-2016-0024-0150 and WRU-2016-0026-0150

**MidAmerican notes that notice regarding eligibility for energy assistance received from agency after disconnection notice prepared and sent.
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